
Workshop on eTaal held in West Bengal 

Ministry of Electronics and Information Technology (MeitY) along with National Informatics 

Centre (NIC), the nodal information technology arm of Government of India, have developed 

Electronic Transaction Aggregation & Analysis Layer (eTaal) portal(URL: http://etaal.gov.in). 

It provides an aggregated view of eTransactions performed through e-Governance 

applications implemented including, but not limited to, the national-level mission mode 

projects (MMPs) under the National e-Governance Plan (NeGP). eTaal automatically pulls 

the e-transaction count, but not the personal details, from the applications using web service 

technology. The dashboard also facilitates quick analysis of data of various applications in 

tabular as well as graphical form enabling users to drill down to the lowest level of detail 

without compromising security and integrity of the servers from where data has been 

captured. 

eTaal portal covers e-Services delivered to the citizens across the country. e-Transaction 

count for services has been increasing on yearly basis and approx. 3173 e-Services from 21 

Central Ministries and all 36 States/UTs and 21 Mission Mode Projects (MMPs) have been 

registered with eTaal categorized into 30 standard services. This reflects the government-

wide acceptability of eTaal. Around 2432 crore transactions have been recorded so far 

since the inception of the project in 2013. 

 

 

Figure 1. Shri IPS Sethi, STD and HOD eTaal Group is giving brief idea on eTaal 

http://etaal.gov.in/


 

Figure 2. Shri OP Gupta, Systems Analyst is demonstrating eTaal in detail to the participants 


