User Manual

e-Transaction Aggregation &
Analysis Layer

(http://nesd.nic.in)

Otoal

National Informatics Centre

Department of Electronics & Information Technology
New Delhi— 110 003




User Manual
Jfoal

TABLE OF CONTENTS
CHAPTER 1: INTRODUCTION .....cccuiiiitnniiiteninirnnesiensesisnssssssnssesssnssssssssssssssssssssnssssssnssssssnssssssnssssssnssssssnsssssannsss 2
CHAPTER 2: HOW TO ACCESS THE ETAAL DASHBOARD.......cccccetttmeiiinnnieinnssesisnsesisnssssisnssssssnssssssnssssssnssssssnnnns 3
2.1 L 1T U SR 3
CHAPTER 3: ETAAL HOME PAGE.........ccccoiirurreiiiiiissssnseeiinssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 4
3.1 1Y 1T LU 11 o PP PP PSPPSRt 5
3.2 (0T =] o TR <3 o - T o USSR 6
3.3 DAtE WiISE VIBW .eteiiiiiiiiiiiiieietetetetetatatetetesatesesasesesesesesasesasesesesebesebesesesesetesasesesesesesesesesebesebebebesenens 6
CHAPTER 4: ETAAL CHARTS ..uuuuuueeetiiiiiiiinssnneeeissssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnssssssssss 7
41 YV (ol AT I @ o =1 o SRS 7
4.2 Drilled-down Service Wise Chart .........cccveeiiiiiieeeciie et siee et e e eere e e e st e e e eare e e saaaeeesataeeeennns 9
4.3 ] =Y (I AT I 1 = o TR URUSSOt 10
4.4 Drilled-down State Wise Chart (SErviCe WiS).....cccuuieieuieeiiciieeeeiieeeeeiee e sree e esrre e eeraee e saveee e 11
4.5 Other services details of State Wise Chart.......c.cceeviiiiieiiiii e 12
4.6 (0= o1 =Y T A Y @ o =Y SRR 13
4.7 Drilled-down Central Wise Chart .........occuiiiiiieeieiiiee e cee et e e sve e s setee e s saaee s saaeeeens 14
4.8 TR LY K =3 1 o - o U URUSSOt 15
4.9 (071 =Yoo o AT A TN @ o T o USSR 16
4.10 (0] d o 1T @ o =Y 1Y/ o 1TSS SRR 17
CHAPTER 5: ANALYSIS IN ETAAL...ccettiiiiiiiirrnnnrerisissssssssssesssssssssssssssssssssssssssnssssssssssssssnssssssssssssssnnsesssssssssssnnsanss 20
5.1 [aNd oo [¥Tot o] o U PRSP 20
5.2 CoMPArative ANAIYSIS ....uiieiii i e e e e et r e e e e e e s raeaaaeeeennaraes 20
5.3 LiNE Chart ANGIYSIS coeeeeeeiiiiiieee ettt e e e e e sttt e e e e e e seabbtreeeeeeseennraaneeeeeannes 22
5.4 ANGIYSIS Of SEIVICES ...vviiieiiiii et et e et ecee et e e ee e e e e eate e e e stbaeeeetteeesabbeeeeastaeeeessseesnsranaans 23
5.5 9% SNATE OF SEIVICES ..vveiiiiieeeeiie ettt ettt e s e e e st e e e s ate e e s entee e e snbaeeeesteeeesnseeeesnsseeeens 24
5.6 [ oY= =TV o] V1] o1 o = PP PPPTRN 25
CHAPTER 6: IMAP CHART ....coiiiiiuunttiitiiiisiinnetesisissssssssssessssssssssssssessssssssssssssssssssssssssssssesssssssssssnssesssssssssssnnsenss 26
CHAPTER 7: GAUGES USED ......cuuuueiiiiiiiiiiiiuneeeiiiiiiisissseeiiisssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsenss 27
CHAPTER 8: ADMINISTRATOR'S CORNER .....cetttiiiiiiiirnnneeiiiiisssssnnsesssssssssssnsessssssssssssnssesssssssssssnnsssssssssssssnnnsens 28
8.1 [ fo Y [Tl A O =T | 4 o] o H PP PPPTRN 28
8.2 YT QY (ol O =T ) 4 o] o PP TUUPPPPRRNt 29
83 Self RegiSter WED SEIVICE ..ot 30
8.4 Approval of Project, Major Service, Minor Service and Web Reference ...........ccoceveveeeeeene 31

User Manual Version 1.1 Page 1




User Manual
Jfoal

Chapter 1: Introduction

eTaal is a National Dashboard, provides visual analysis tools by presenting the consolidated transactions

count made by different National Electronic Service Delivery Channels across country.

Introduction

Services

Benefits

Target Group

What is a

Transaction?

Prerequisites
for participation

eTaal is a web portal for dissemination of transaction statistics of Central and
State level e-Governance Projects including Mission Mode Projects. It
receives transaction statistics from web based applications periodically on
near real time basis.

eTaal presents quick analysis of transaction counts in graphical form (Bar
Chart, PI Chart, Bubble Chart etc.) and as Tabular Statements to give quick
view of data received from various e-Gov projects.

Provides visibility for the national/state level services of e-Governance
Projects and presents status on actual utilization of various systems running
at multiple locations across the country

Any department or government organization offering G2C, G2B or G2G
services.

“A transaction in delivering a public service which uses Information
Technology (IT) while also satisfying the following four conditions,
a. Service is requested through electronic means including mobile

devices
b. Workflow/approval process is electronic
c. Database is electronic/digitized
d. Service delivery is electronic.

in order to improve access, enhance transparency and reduce response
time.”

Server on which transaction data resides must be on internet.

There is no restriction on software or hardware platform of the server. It may
be on any platform (Windows/Linux etc.; SQL Server/Oracle/MySQL/
PostGreSQL etc.; dot net /Java/PHP etc.).

User Manual Version 1.1 Page 2
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Chapter 2: How to access the eTaal Dashboard

To access eTaal Dashboard enter following URL:

2.1 eTaal URL
http://NeSD.nic.in

User ID: nesd
Password: Nax@85#d

] m Electronic Transaction ;%.
Aggregation & Analysis Layer @

TOTAL

TRANSACTION COUNT

o M is a web portal for dissemination of e-Transactions statistics of Central and State level e-Governance Projects
including Mission Mode Projects. It receives transaction statistics from web based applications periodically on near real time basis.
eTaal presents quick analysis of transaction counts in graphical form (Bar Chart, Pie Chart, Bubble Chart, etc.) and as Tabular
Statements to give quick view of transactions done by various e-Governance projects.

Downloads = NeSD User manual Ver. 1.1 m NeSD Brief Overview | gm NeSD Technical Document m

National informatics Centre, Department of Electronics and Information Technology Ministry of Communications and Information Technology

Jfoal

5,000Lac

4,000l 6,000Lac

7,000Lac .
8,000Lac .

3,426.65lac g oogiac

10,000Lac

-

Useful Information
What is e-Transaction?
What are the e-Transcation Categories?
What are the Standard Services?
Sample Web Service in .Net

Sample Web Service in Java

NATIONAL K it g
- W INFORMATICS * Mationai e-Governance Plan

eTaal Dashboard application is best viewed in Mozilla Firefox browser v3.6.19 or higher at resolution of (1366x768).

Please enter user ID and password and click on Login button. eTaal Home Page is displayed. In case you
are not able to login, please open the website in new browser window. If problem continues, please

contact website administrator.
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Chapter 3: eTaal Home Page

Home Page:
On successful login eTaal Home Page appears with

Jfoal

Menu tab, Chart tab, State wise chart & Option to change dates, chart type, drill down option.

Electronic Transacfion
Aggregation & Anglysis Layer

@

Home Map of India

Admin Comer

Service Wise Chart Yepr Wise Chart

Analysis  Ticker Chdrt

Central Wise Chart Category Wise Chart

State Wise Chart

Total Trans
From: 01-01-2013- To: 08-04-2013

ction: 6,59,32,628

30,000,000

24,000,000

18,000,000

12,000,000

6,000,000

oo

$ 2 & 5 8 &8 & 8 £ & 2 % £ 9 &8 £ £ % 8 @
. 01-01-2013 i) .
From o X Display Type |Bar Chart
SHOWS THE CHART . 08-04-2013 i)
USING PREFERENCE U

(DD-MM-YYYY)

prill Down Option | Standard Service Wise [~]

.4"//
@ F FE 5]%

[=]
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3.1 Menu tab
(Home, Map, Analysis, Ticker Chart, Admin Corner, Logout).

Electronic Trarkaction

Aggregation &

Home Mazp®f India AnMysis  TickeNChart Admin Corner Logout

Central Wise Chart _ Service Wise Chart Year Wise Chart Category Wise Chart

State Wise Chart
From: 01-01-2013- To: 08-04-2013

Total Transaction: 6,59,32,628

30,000,000
24,000,000
18,000,000
12,000,000

6,000,000

Li #‘A.b.’;/"/
I 2 ¥ 8 2 B 2 FoE 8 3

T w2 o« o w o a ¥ I G @ 0 o
T 8 & & 8 £ & & F 2 £ 9 &

a w T
S

01-01-2013 = .
From s Display Type |Bar Chart lz‘
SHOWS THE CHART (=TT —
USING PREFERENCE To* 08-04-2013 B Drill Down Option | Standard Service Wise m

(DD-MM-YYYY)

1. Home — This is the landing page of eTaal which is being rendered after successful login. It shows
different view of Services.

2. Map of India — It shows the distribution of state wise data of e-Transaction on map of India.

3. Analysis — It shows the different type of graphical analysis on e-Transaction data.

4. Ticker Chart — It is a gauge chart which shows the e-Transaction being delivered at particular date.

5. Daily Transaction —This is transaction clock which shows the transaction count.

6. Enrolment — It provides the interface for ‘Self registration of web service’ in eTaal.

7. Report — It shows different type of reports of eTaal.

8. Audit Trails — It shows the login history of user.

9. Logout— This menu item logs the user out from the eTaal.
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3.2 Chart Tab & Chart

A chart of transactions made in last seven days will be displayed. Initially State wise chart shall be
displayed. Home page shows up with five tabs, State Wise chart (selected by default) shows total
number of transactions between two dates (From date and To Date) entered by user, chart shown
on each tab comes up with drill down capability, so that data of each chart can be viewed in detail.
Following are the tab option on Home page:

Central Wise Chart
State Wise Chart
Services Wise Chart
Year Wise Cart
5. Category wise Chalt

PWN PR

Electfonic Transaction \
Apardaation & Analysis Layer

ome Mepofindia  AnalSk  Tickerchar  AdminComer - Report - AT

\ v
Central Wise Chart -ServiceWiseChart YearWise Chart ~ Category Wise Chart

One can click following tabs to view variety of charts.

1 Central projects Chart displays data of All India level projects providing consolidated
transactions details, centrally.
2 State wise Projects Chart displays data of IT projects running in states and state wise data is

provided/ available.

3 Service wise Details Chart displays Service wise data of transactions.

4 Year wise Chart Year wise Transactions

5 Category wise Chart  Category wise Transactions, (all transactions can be categorized in 4
Categories A,B,C & D)

3.3 Date wise View
1. Select required tab from home page.

2. Type From-Date & To-Date in textbox or select dates from calendar (by clicking on calendar icon).
3. Click refresh button.

: iH -
rom- 01-04-2013 i Display Type |Bar Chart |Z|
) DD-MM-YYYY)
SHOWS THE CHART 08-04-2013 o) }
USING PREFERENCE Uz (DD-MM-¥¥YY) s
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Chapter 4: eTaal Charts

4.1 Service Wise Chart: It displays consolidated count of e-Transaction Service Wise. It shows
consolidated data of all the state and central projects. We can click specific service to Drill Down to
show “State Wise Chart of selected Service”. Following screenshot shows Service Wise Chart:

@ Electronic Transaction
Aggregation & Analysis Layer

Home Mapofindia  Analysis  Tickerchar  Admin Comer Report
Central Wise Chart State Wise Chart _ Year Wise Chart Category Wise Chart

Service Wise Chart Total Transaction: 342608625
From: 01-01-2013- To: 08-04-2013
300,000,000 o
291,689, 88s
240,000,000
120,000,000
120,000,000
60,000,000
26,216,831
417,31656,1,922 8395, 455,55%9,004 9258508557 0191 0206,535082322: 735 23738,072,8952. 443 41, 33512, 8955,9764, 19108, 7]
I e A T s A P
s & & Za 45 % 45 T & F L TES M OGS B R OOF OR o2 or o4
T g T8 og2 2 3 o2 E
ZE B O g% iy 5 o »% 5 B 0% B §TM 5 5B o8 o4 a4 # § @ o4
E I W O E- -] W g Woonuo gm u - < 5 = w
=y I &) 5 F 2 i 4 v 0 =mo £ o 45 2 = o o o il
@ v Be % ¢ = 3z £ o 9% £ o7 £ 3 g ;3 @ £
£k 38 | < =3 £ s 3
g v ER I
s g
01-01-2013 ] ;
T broiooiz Display Type |Bar Charl
rom DD-MM-YYYY) Lo/l k]
SHOWS THE CHART ) —08—04—2013 ]
USING PREFERENCE jEos {DD,MM,Y}%)
!
)

e Each 3D column bar represents a Service, identified by different color.
e Height of each column bar shows total transactions occurred in the Service, between two dates

entered by the user.
e Same data can be viewed in pie chart and tabular data, by selecting Display Type in the drop-down
list provided below the chart.
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List of Standard Services:

Service Name

erncates

2 Licenses and Permits

5 | LandRecord & Registration

< | Integrated Finance Management System

N

Commercial Tax

=8

Utility Services and Bill Payment

7 Soctal Weltare & Pension

(=1

Transport

Educaton

Rt =

L)

Public Distibution System

Agnculture & Allied

Fo

Court and Judiciary
15 | Health

14 | Rural Development
15 | Elecoion

16 | Pohce

17 | Personneland Admm

18 Gnevance

12 |RII

20 | Intormaton Service

21 | State Specthic Services

22| Other Services

User Manual Version 1.1 Page 8




User Manual

Jfoal

4.2 Drilled-down Service Wise Chart: Service Wise Chart can be drilled down to get the state
view. Following screenshot shows Drilled-down Service Wise Chart of the service ‘Land Records &

Registration’.

Drilled-down Service Wise Chart to show State wise chart of Land Records & Registration.

L] Electronic Transaction
Aggregation & Analysis Layer

Admin Corner

Heme Map of India Analysis  Ticker Chart

1
State Wise Chart of Land Record & Registration Total Transaction: 5850014
From: 01-01-2013 - To: 08-04-2013
Back
4.000.000
3.455.385
3.200.000
=.400.000
1,500,000
1,258,721
—
200,000
EECs 385,350
—23:.990 5.797 Z=:000 a5 523 2240
P A —— - — — g
Andhra Assam Guarat Harysns  Himac =i Madhys  Msharsshtra  Pumisb Rajesthan  Tripura
radesn eradesn Erades
Display Type|Bar Chart __ [~]

Drilled-down Service Wise Chart to show State wise chart of the other services.

® Electronic Transaction
Aggregation & Analysis Layer

Admin Carner

Home Map of India Analysis  Ticker Chart

State Wise Chart of Other Services
From: 01-01-2013 - To: 08-04-2013

16,000,000
12,800,000

9,600,000

6,400,000
3,200,000 2201465109315 <50 555

134,23

o

2438 233 257 339445

Total Transaction: 65119168

Back

6.801,558

S B4BIRE IB6LIT 24853 207 18 3 2 86%az 595

\

IWFRT

Display Type Bar Chart

Agriculture \

Andhra Pradesh

Azzam

Banking

Chandigarh

Chattisgarh

Jammu Kashmir

Lakshadveep
Madhys Pradesh
Uttar Pradesh
Uttarskhand

User Manual Version 1.1

Page 9




User Manual
Jfoal

4.3 State Wise Chart: Following screenshot shows transactions (State Wise) in Column chart form. Only

state wise tab comes with two type of drill down options (i.e. Standard service wise or Category Wise)

L] Electronic Transaction
Aggregation & Analysis Layer

Heme Map of India Analysis  Ticker Chart Admin Corner Report
Central Wise Chart _ Service Wise Chart Year Wise Chart Category Wise Chart

State Wise Chart

Total Transaction: 69375316
From: 01-01-2013- To: 08-04-2013

17,000,000

13,600,000

11,681,134

10,200,000

6,800,000

4,356,731
3,451,736 3,644,647

3,400,000 ¥
2,529,431 ream

1,250,593
20,2 g Ny 861, -
.0 1, 5,087 gadss e, 22 77.820715 207 340 5,1 54.5924,930 595
S —— g
© 2 &# 5 8 & & v f & A& % g £ 3 2 £ 2 B § B B8 2 E E 5 3
" [D1-01-32013 B .
From ) pisplay Type |Bar Chart [+]
SHOWS THE CHART B
SHOWSTHE AR o BEOETOTE R Sonderd seres Wi ]

(DD-MM-YYYY)

e Each 3D column bar depicts a state, identified by different color.

e Height of each column bar shows total transactions occurred in the state, between two dates
entered by the user.

e Same data can be browsed in pie chart and tabular data, by selecting Display Type in the drop-
down list provided below the chart.

e We can change time period for displaying data (Change From Date and To Date) and click on
Refresh button.

User Manual Version 1.1 Page 10
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4.4 Drilled down State wise Chart (Service wise)

Following screenshot shows transactions (State Wise) in Column chart form. Only state wise tab comes
with two type of drill down options (i.e. Standard service wise or Category Wise)

[ ] Electronic Transaction ,;%‘-é
Aggregation & Analysis Layer @

b=

Home Mapofindia  Analysis  Tickerchar  Admin Comner Report

[ |
Service Wise Chart of Haryana Total Transaction: 10277443
From: 01-01-2013- To: 08-04-2013
Back
10,000,000
9,366.374
8,000,000
6,000,000
4,000,000
2,000,000
484,681
13,511 6,316 57,130 70,052 78,064 67,934 83,543 43,772
G - o 4 — P
Birth/Death Income Caste Domicile Land Record Driving vehicle Sr.Citizen, Grievance Other
Certificate Certificate Certificate Certificate B License Registration old Services
Registration Age/Widow
Pension
Display Type Bar Chart |z|

e Each 3D column bar depicts a state, identified by different color.

e Height of each column bar shows total transactions occurred in the state, between two dates
entered by the user at earlier stage.

e Same data can be browsed in pie chart and tabular data, by selecting Display Type in the drop-
down list provided below the chart.

User Manual Version 1.1 Page 11
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4.5 Other Services details of State Wise Chart: Further in Service Wise Chart of a particular
state we can see detail view of other services in that particular state.

[ ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Analysis

Ticker Chart Admin Carner Report
[

Details of Other Services of Haryana T TR e iemn: Cammara
From: 01-01-2013- To: 08-04-2013
Back
10,000,000
9,285,541
8,000,000
6,000,000
4,000,000
2,000,000
5 2,180 3,423 2,867 6,888 2 4,864 1 2 26,545 8,835 51 19,170
e S —— > — P SSmpe—y g ——— 4
Corractio  Cyber DPR File Learner Marrisge MedLEaP Minority Minerty MHew Rooms Rural Social Special
n of Birth Treasury Release Moveme License Registrati R Commun Commun Water Booking- Area Welfare Backward
Record Reciept Orders  ntand on 2008 ity ity Connecti Haryana Certificat Payment Class
Detail Tracking on Tourism e s
Issuance
Display Type Bar Chart |z|

Each 3D column bar depicts a state, identified by different color.
)

Height of each column bar shows total transactions occurred in the state, between two dates
entered by the user at earlier stage.

e Same data can be browsed in pie chart and tabular data, by selecting Display Type in the drop-
down list provided below the chart.
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4.6 Central Wise Chart: Further in Central Wise Chart of services, where transaction data is
provided centrally. Each service can be clicked to further drill-down for details.

[ ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Analysis  Ticker Chart Admin Corner Report
— State Wise Chart Service Wise Chart Year Wise Chart Category Wise Chart

Central Wise Chart

Total Transaction: 273323309 | ‘
From: 01-01-2013- To: 08-04-2013

110,000,000

100,483,707
28,000,000
75,364,323
66,000,000
44,000,000
27,943,984
22,000,000
134,20%100:52857.464, 505 45 402 31,707167,5 151,42236,585 222 0s, 693 05,4 16 73,529
i £ o e
Agricul Bankin Dept. Dial.g Direct =Procu Food Health Inform IVFRT Judicia Labour Nation HIC HREGA Teleco UIDAI UPSC Video
ture g o ov  Benefi remen an ation v =n al  sMs m Confer
Post t £ ciil Brodca Empol Transp Servic ence
Transf Suppli sting yment ot =
er es Regist
ar
01-01-2013 o] .
i bioizoiz 5 pisplay Type |Bar Char
DD-MM-YYYY) plav tvp []
SHOWS THE CHART 08-04-2013 ]
-
USING PREFERENCE To =

(DD-MM-YYYY)

e Each 3D column bar depicts a Service, identified by different color.

e Height of each column bar shows total transactions occurred in the Service, between two dates
entered by the user at earlier stage.

e Same data can be browsed in pie chart and tabular data, by selecting Display Type in the drop-
down list provided below the chart.

e Each service can be clicked to further drill-down for details.

User Manual Version 1.1 Page 13
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4.7 Drilled-down Central Wise Chart: Central Wise Chart of services can be drilled-down by clicking

on service name. Following is drilled-down chart of Health services.

Home Map of India Analysis  Ticker Chart Admin Corner Report
S 5= e crart  Service Wise Ghart  Yesrwise Ghart

Central Wise Chart . ‘ ‘
From: 01-01-2013- To: 08-04-2013 Total Transaction: 27943954
Back ‘
30.000.000
4.000.,00
567,563 55,892 470.698
o = ~
PR — ’
caHs aHozpital mcTs Nikcshay
Display Type |Barchart  [~]

e Each 3D column bar depicts a Service, identified by different color.

e Height of each column bar shows total transactions occurred in the Service, between two dates
entered by the user at earlier stage.

e Same data can be browsed in pie chart and tabular data, by selecting Display Type in the drop-

down list provided below the chart

State wise e-Transaction count of eHospital project

] Electronic Transaction @, "
Aggregation & Analysis Layer @

Heme Map of India Analysis  Ticker Chart Admin Corner Report

Details of Other Services of eHospital Total Transaction: 688892
From: 01-01-2013- To: 08-04-2013
@ sState Wise OHospital Wise

600,000
585,394
480,000
260,000
240,000
120,000
58,037
40,326
— ‘ 4,522 613
o B — .
pelhi Karnataka Kerala Maharashtra Tripura

Display Type |Bar Chart  [~]
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Hospital wise e-Transaction count of eHospital project

Aggregation & Analysis Layer &

Home  Map of India Analysis  Ticker chart Agmin Cerner Report

-
Details of Other Services of eHospital Total Transaction: sssse2
From: 01-01-2013- To: 08-04-2013

Cstate wise @ Hospital wise

400,000

320,000

240,000

180,000

80,000

15.001 14,276
4,522
L d— —_—
AGMC AlIMS AYINIHH Ernatulzm 161CH NIMHANS RML s1c TMC

Display Type |Bar Chart =]

4.8 Year wise Chart
Following screenshot shows admin view of transactions (Year Wise Chart) in Column Chart.

[ ] Electronic Transaction ?ﬁ?@
Aggregation & Analysis Layer &&

Home Map of India Analysis  Ticker Chart Admin Corner Report
Central Wise Chart  State Wise Chart  Service Wise Chart _ Category Wise Chart
Year Wise Chart Total Transaction: 416866712
400,000,000
342,698,625
320,000,000 E
240,000,000
160,000,000
80,000,000 53,994 844
10,173,243
p /
2011 2012 2013
Display Type | Bar Chart |Z|
SHOWS THE CHART w
USING PREFERENCE
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This chart can be further viewed in detailed view by drill down into:

e Months of selected year
¢ Then into weeks of selected month
e And finally into services in selected week of that month

4.9 Category wise Chart:
Following screenshot shows Category wise view of transactions in Column Chart

onic Transaction @, "

gation & Analysis Layer

Home Mapofindia  Analysis  TickerChart  Admin Carner Report
Central Wise Chart State Wise Chart Service Wise Chart Year Wise Chart —

Category Wise Chart
From: 01-01-2013- To: 08-04-2013

‘ Total Transaction: 342698625

Category Wise Chart
From Date:01-01-2013 - To Date:08-04-2013(342698625)

I

180,000,000 —

175,431,407
144,966,286
144,000,000 e —
108,000,000

72,000,000

26,000,000
18,103,140

S — ’
- ’/

o

A e c o
01-01-201% =1 .
From ) Display Type |Bar Chat  [=]
SHOWS THE CHART .. —03,04,2013 =]
USING PREFERENCE = b

(DD-MM-YYYY)

Transactions are categorized on following criteria.

Category

A B C D
= All statutory/ = Utility Bill payments (Water = Other B2C Transactions = Information access from
MNon-statutory services in bill, telephone bill, electricity (e.g. ticket bookings, banking wvarious e-Governance
G2C, G2B segment bill, ete.) transactions, addition of Portals/Websites

mobile numbers in Do Not
= Payment of taxes by citizens Call registry by Telecom = Down loading of forms
(Income Tax/VAT etc) service providers etc.)
= Enquiry (such as Passport

= Payment of subsidies/ Status, dial.gowv.in service,
Scholarships/ Social welfare Railway PNR enquiry, result
transfers (DBT etc.) of an examination etc.)

= Services delivered under
PDS/Rural development

schemes

= Web based e-Gowv
transactions by citizen

User Manual Version 1.1 Page 16
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4.10 Other Chart Types

Pie Chart: Following screenshot shows admin view of transactions (Sate Wise Chart) in Pie chart form.

[ ] Electronic Transaction @
Aggragation & Analysis Layer &

Home Map of India Analysis  Ticker Chart Admin Corner Report
Central Wise Chart _ Service Wise Chart Year Wise Chart Category Wise Chart

State Wise Chart Total Transaction: 69375316
From: 01-01-2013- To: 08-04-2013

HR —

HP—
K="
IH

KR

= - :
From™* 01-01-2013 ST E} Display Type |Pie Chart ﬂ
SHOWS THE CHART B
USING PREFERENCE To* 08-04-2013 B Drill Down Option | Standard Service Wise |« |

(DD-MM-Y¥YY)

e Each 3D Pie piece depicts states identified by different color.

¢ Size of each Pie Piece shows total transactions occurred in that State, during the period entered by
user (by default last 7 days)

e Same data can be displayed in other two representation by selecting from the drop-down list
provided under the chart.
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Following screenshot shows admin view of transactions (state wise) in Tabular form.

Home Mapofindia  ANalsis  TickerCha  Admin Comer Report
Central Wise Chart _ServiceWise Chart  YearWise Chart  Category Wise Chart

FsrtuzFﬁ1vg1lsz%1cghg!-Ea Sia0ts Total Transaction: 69375316
1 Andhra Pradesh 4356731
2 Agsam 6054
3 Bihar 1250593
4 Chandigarh 11919
5 Chattisgarh 2529431
i Delhi 35051
7 Goa 479307
B Gujarat 16837953
9 Haryana 10251976
10 Himachal Pradesh 634523
11 Jammu Kashmir 389615
12 Jharkhand 195351
13 Karnataka 9353502
14 Kerala 11681134
15 Lakshadweep 242224
16 Madhya Pradesh 861213
17 Maharashtra 3491736
18 Meghalaya 277820
19 Mizoram 715
20 Odisha 207
21 Puducherry 340
22 Punjab 5199
23 Rajasthan 3644647
24 Tamil Nadu 2175687
25 Tripura 264873
26 Uttar Pradesh 324920
27 Uttarakhand 12585
| lfotelTransaction 6736 |
From* Y;YYE} Display Type H
£ LSl n To* ﬂg} Drill Down Option
]

Above screenshot shows list of states and total transaction number in simple tabular format.
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Following screenshot shows admin view of transactions (Service Wise Chart) in Column Chart

[ ] Electronic Transaction it
Aggregation & Analysis Layer éﬁ

Heme  Map of India Analysis  Ticker Chart Admin Corner
Central Wise Chart State Wise Chart — Year Wise Chart Category Wise Chart

Fser\’u'f‘élvgésls Ehuaa"gq Jors Total Transaction: 35,43,20,860
rom: — - -To: - .
300,000,000
240,000,000
180,000,000
120,000,000
60,000,000
“Mz‘;ﬁhu‘. v
) g oy g c W wc B ¥ oEs o= oW v cw o = = & w ow
R SE 4 §5 % & 54 E % Lo A T A
g8 08 & L% o853 0 & gD E U T T N T
9% % % ston 5 %% 5 ¥ oFE D OESESS EE o o5 & 5 & 2 9§k
£4 & a9 05§ & b 208 @ 2§ ¥ qoMu fa 9 9 A F 2 oz oo
td 4 & "du o2 9o 4588 @ g oo 0§ ;o0 2 4 L 5 0O 4
20y g H ¢ ¢ : f E b6 FE g” £ 3 % ¢ 3 4 £
E % : I E @& =« < = - E 5 & £
60 = g @4 g 5 35 F ©
g v z o 5 * «
- <
bioizeaz [FH ;
From* 01-01-2013 o E} Display Type |Bar Chart
SHOWS THE CHART 08-04-2013 iei]
USING PREFERENCE To® (DD_MM_,;%J
,

Now Service Wise Chart can be further drilled down to show data according to Certificates

Home Map of India Analysis  Ticker Chart Admin Corner

State Wise Chart of Land Record & Registration .
From: 01-01-2013 - To: 08-04-2013 o Total Transaction: 1,98,86,339
Back

14,000,000
11,200,000
2,400,000
5.600.000

2,800,000

P o —— e E— — ——

ndhra Azzam Gujarat Haryana Himachal Madhya  Maharazhtra Punjab Rajazthan Tripura
Pradesh Pradesh Pradesh

Display Type| Bar Chart [~

Above snapshot shows that Gujarat and Tamil Nadu have Domicile Certificate entry in that time period.
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Chapter 5: Analysis in eTaal

5.1 Introduction: Graphical analysis can be done on the historical data available in database. Few
analyses are given in next section.

5.2 Comparative Analysis: Increase in services since preceding month:

o Progress of the current year is shown automatically.

[ ] Electronic Transaction
Aggregation & Analysis Layer
Home Map of India Analysis  Ticker Chart Admin Comner Report

Year: | 2013 E Comparison in Two YearE

NeSD
114,000,000
90,002,608
57,000,000
o 30,579,782
57,000,000

-114,000,000

-171,000,000

January
February
March -165,994,313

HMonth Aprit

More Analysis

Graph shows monthly transactions difference between two years. This graph shows automatically by
comparing current and previous year transactions.
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(ii) To see progress comparison between two different years (month wise), select required
year in both dropdown lists.

[ ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Analysis  Ticker Chart

190,000,000
152,000,000
114,000,000

76,000,000

38,000,000

Admin Corner

Year: [2012 [=][ 2013 [~] Refresn

NeSD

DG ddd. g ol o &

January  February

Mare Analysis

March

April

May June July August  September October  November December
Month

2012 2013

This graph shows advanced view of comparison, in which graph shows month wise progress done in a
selected year. User can select desired year from the dropdown list in which comparison has to be done.

Where in graph color depicts a year (Example: In the above graph 2012 year is shown in blue color and
2013 year is shown in yellow color). This graph is very useful in comparison analyses (especially when

comparison is done in years).
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53 Line Chart Analysis: This page is provided with three radio buttons which give three different
analysis options, this analysis uses line chart:
e Year Wise analysis: This graph shows lines each represents a year and monthly progress is shown.
e State Wise Analysis: This graph shows lines each represents a state and monthly progress of state
with selected year is shown. Year can be selected by user from dropdown list.
e Service wise analysis: This graph shows lines each represents a service and monthly progress of
service with selected year is shown. Year can be selected by user from dropdown list.

[ ] m Electronic Transaction
Aggregation & Analysis Layer
Home Map of India Analysis  Ticker Chart Admin Corner

@Year Wise OState Wise OService Wise

Year Wise Analysis
190,000,000

152,000,000

114,000,000

76,000,000

38,000,000

5
X
be
5
K
s,
s,
0
s,

- 2013 © 2012 .= 2011

Above graph is an example of year-wise analysis of the year 2013.

eTaal is also capable of showing three dimensional data in a single chart. eTaal uses bubble chart to
represents 3D data. (Represented by X-Axsis position, Y-Axsis position and Size of Bubble)
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5.4 Analysis of Services: To see month, number of transactions, and number of services in a
particular Standard Service in eTaal.

[ ] Electronic Transaction é%
Aggregation & Analysis Layer @

b=

Home Map of India Analysis  Ticker Chart Admin Carner

Year: [2013[«]

Service Wise Analysis

Year:2013
160,000,000
128,000,000 '
96,000,000
, 54,000,000
g
1
2
™ 32,000,000
H
g
: =
= 0
January February March April May
Months
Birth/ Death Income Cartificat @) Caste Certificate @ Domicile Certificate  g) Character Cartificate @) Dizability Certificate
Certificate @ Marrisge Certificste (@ Land Record & @ Oriving License @ vehicle Registration ) Rstion Card
@ Widow Certificate @ Employment Registration Commercial Tax @ EFL Certificate @ sr.Citizen, OId
Arms License Certificate @ o Objection @ Info. Services @ Agriculture & Allied Age/Widow Pension
@ Permit & Passas @ Court & Judicary Certificate Affidavit Attested ¢} Scholarship @ Grievance
@ Other Services

Above chart shows all Standard services available in eTaal which are represented by different color, each
bubble shows transaction count on Y axis and size of bubble represents number of states in that standard
service. Each Standard service bubble is created for every month. User can select desired year from drop
down list provided.
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5.5 % Share of Services: To see number of standard services with percent of share in the month and
number of states in it.

[ ] Electronic Transaction ,;%,‘-é
Aggregation & Analysis Layer @

b=

Home Map of India Analysis  Ticker Chart Admin Carner

Year: [2013[«]

Service Wise Analysis
Year:2013

- .
) .
@ ¢
0.2

° °® ' °

January February March April
Months

Total Share in %

‘. Birth/Death Certificate g Income Certificate @ Caste Certificate @ Domicile Certificate

Above chart shows all Standard services (Except Other services) available in eTaal which are represented
by different color, each bubble shows transaction share (in percentage) on Y axis and size of bubble
represents number of states in that standard service. Each Standard service bubble is created for every
month. User can select desired year from drop down list provided.
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5.6 Progress Monitoring: To see Progress of each state on basis of two dates. This page shows increase or
decrease in transaction of each state in the form of tiles.

Home  Mp of indis ANSIES  Ticosr Chart Admin Carmer

Logout

=R

629.92 2599.24 %

423.84 3446.63 %

II

=R

2186.33 2595.68 %

145.57 7700.17 %

A4T7785.71 %

152.43 %

=

3363.64

Date 1: 07-04-2072 *Datelr DE-04-2013

(DD-MAT-¥¥YY) {DD-hAM- Y¥YY

Hi

Each tile gives information of a state in which percentage shows the increment or decrement in
transactions number of two different days entered by user. Default setting shows status of two previous
days.
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Chapter 6: Map Chart

Map Chart:
This special chart shows very useful information by showing map of India with all states differ by color
(using color scale) depending on transaction density (in given period of days). The states are generated

with button so to get detailed information of that state, by showing Standard Service distribution across

the state.

[ ] Electronic Transaction %@%@
Aggregation & Analysis Layer @

Home Mag of India Analysis  Ticker Chart Admin Corner

Transactions Distribution Standard Service Distribution
From Date: 01-01-2013 —Tuﬁn;t;q:;;a‘;)nq—zma (Total Transactions: From Date: 01-01-2013 - To Date: 08-04-2013

Agriculture & Allied, 0.31%
Infa. Services, 7.48%
Sr.Citizen, Old Age/Widow Pension, 0.04
- Commercial Tax, 1.81%
[Employment Certificate, 0.09%

[ Ration Card, 0.28%

| | rVehicle Registration, 0.5%s

[ Driving License, 0.23%
Il rLand Record & Registration, 5.61%
|/ | r bomicile Certificate, 0.4%
V|| - caste Certificate, 0.24%
[/~ Income Certificate, 0.47%
|~ Birth/Death Certificate, 0.12%

(]

Other Services, 82.1% — '.

W Belowz5%: Between 25%:-50%
Berween 50%-75% [l Above 75%

From Date|01-01-2013 *TO Date  08-04-2013 ]

(DD-MM-YYYY) (DD-MM-YYYY)

i
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Chapter 7: Gauges Used

Ticker Chart: To see total number of transactions of a particular day occurred in a country
can be seeing on special gauge called ticker gauge.

o Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Connector Analysis  Ticker Chart Admin Corner  Approval Report  Audit Trails

Total transaction count since 8 April, 2013 : 4388132

Datef00s2013 g i

Ticker gauge
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Chapter 8: Administrator’s Corner

Administrator’s corner is reserved for administrator for approving the Project
creation, Service creation and ‘Self Registration of web service’ by owner of the
project.

8.1 Project Creation:

Creation of project is initiated by the owner of the project. He needs to specify the Project
name along with the person who has requested for the creation of it. Screenshot of the
project creation page is shown below:

L ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Connector Analysis  Ticker Chart Admin Corner  Approval Report  audit Trails

Project Master

@state  Ocentral  CoOthers
State * ﬂ Project Name * |:|
Contact Person Name* I:l Designation™ |—|
Emailps [ ] Mobile® [ ]

Once complete detail of the person along with the Project name are entered, it can be saved
by clicking the Save Button. Complete list of the project can be viewed by clicking ‘Show List’
Button. Clear Button is used to clear the details already entered in the current screen. The
Approve Button is used to approve the list and save it permanently in the database.

User Manual Version 1.1 Page 28




User Manual
Jfoal

8.2 Service Creation:

Creation of service is initiated by the owner of the project. He needs to specify the Service
name along with the person who has requested for the creation of it. Screenshot of the
service creation page is shown below:

L ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Connector Analysis  Ticker Chart Admin Corner  Appraval Report  Audit Trails

Service Reported By

Name* [ ] Designation *
ContactNo.* [ ] Emailo* [ ]
Service Details
Project * [-Select-— [=] Add New Category * [-Select-  [+]
Major Service Name * [--Select-- [=] Add New Minor Service Name * [--Select-- [=] Add New
Local/Regional | | Brief Description *

Service Name * A

e-Transaction Benchmark

[(Service is requested through electronic means including mobile devices
[Ciworkflow/approval process is electronic

["IDatabase is electronic/digitised

[Cservice delivery is electronic.

Service creation consists of three sub-sections:

i) ‘Service Reported By’ Section: In this section, detail of the person who is reporting the
service is entered. The name, designation, contact no. and email id is captured
here.

ii) ‘Service Details’ Section: In this section, details of services are entered in following
format:
a. Select Major Service (Standard Service), Minor Service (Sub Standard Service),
and Category (A, B, C or D).
Enter local name of service to be added.
And Brief description of the service.

iii) E-Transaction Benchmark: At least of the benchmark is required to be fulfilled by the
e-Service to participate in eTaal which are as follows:
a. Service is requested through electronic means including mobile devices
b. Workflow/approval process is electric
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c. Database is electronic/digitized

d. Service delivery is electronic
8.3 Self Register Web Service:
Web service can be registered by owner of the project. He needs to register the Web Service
along with the details. This module is smart enough to identify and verify the correctness of
the input parameter and output parameter.

L ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Connector Analysis  Ticker Chart Admin Corner  Approval Report  Audit Trails

Register Web Service
@Add Web Reference©Add Web URL

Note <

Please open the port
of web service from
1P:10.248.90.196

to your server IP

@5tate O Central ©Others
State™ | -Select— |z| Project Name * |z|

Service URL*®

Service Name Invoke Service)

Data exchange in eTaal is based on web service. This page is used to add new web
services/URLs in following five steps:
i) Select type of web service: Whether it is Web Reference Based or Web URL based
ii) Select State and Project Name
iii) Enter the complete URL of web service
iv) Enter ‘Web Service Name’ (Name of the class used in web service) and press ‘Invoke
Service’
v) System will show all the methods available under selected web service
vi) Select the desired method name, system will show all the input parameters available
under that selected web method. At the same time, it shows Return type of the
method
vii) It provides Test Area which accepts the value of the input parameter and tests the
output of the service using ‘Get Data’ button
viii)  Click on ‘Save URL’ button to save the web service in eTaal application.
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8.4. Approval of Project, Major Service, Minor Service and Web Reference

One point approval page for all the four type of entry is provided here. Screenshot is given
below:

L ] Electronic Transaction
Aggregation & Analysis Layer

Home Map of India Connector Analysis  Ticker Chart Admin Corner  Approval Report  Audit Trails

D Project OMajor Service O Minor Service @Service O'Web Service

Sl. No. UniCode Major Service Category Minor Service Service Name Brief Description Status

1 B002102400001 2 2 11024 chdservice rfr X

2 |A001102200002 1L 1 1022 Birth Certificate Issue of Birth Certificate ]

3 /4001102100003 il 1 1021 Death Certificate Issuing Death Certificate =]
Reject

Request for adding new Projects, Major/Minor/Local Services or newly web service can be
approved by this page by following steps:

i) Select the field to be approved.
ii) Mark the status.
iii) Click Approve or reject button.

Contact Details:

Email ids: nesd@nic.in, dash@nic.in, sethi@nic.in, op.gupta@nic.in
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