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eTaal- User and Technical Manual

1. introduction

All Ministries and bepartments of Central and State/UT Governments have been implementing e-
Governance projects for providing e-Services to citizens. An idea about the impact of e-Services
can be obtained from the number of e-Transactions taking place under these applications
implemented by various Government Ministries/pepartments.

Accordingly, Ministry of Electronics and Information Technology (MeitY) and National Informatics
Centre (NIC) have developed the Electronic Transaction Aggregation & Analysis Layer (eTaal) portal
(URL: http://etaal.gov.in) to provide an aggregated view of e-Transactions performed through e-
Governance applications implemented including, but not limited to, the national-level mission
mode projects (MMPs) under the National e-Governance Plan (NegP). eTaal automatically pulls
the e-transaction count, but not the personal details, from the applications using web service
technology. The dashboard also facilitates quick analysis of data of various applications in
tabular as well as graphical form enabling users to drill down to the lowest level of detail without
compromising security and integrity of the servers from where data has been captured.

eTaal serves as a platform for providing integrated, real-time aggregated view of e-Transaction
statistics for major e-Governance programmes which are govt-to-Citizen (G2C), Govt-to-Business
(G2B) and Business-to-Citizen (B2C) in nature.

The category of stakeholders comprise of:

1) Central Ministries/ State & UT Governments/ bepartments
2) Academic institutions and researchers

3) Non-Governmental Organisations

4) Citizens

eTaal facilitates quick analysis of transaction data shared by various applications in tabular as well
as graphical form enabling the user to drill down to the lowest possible level. It also enables the
user Ministry/pDepartment to view the consolidated picture of e-Transaction statistics of various
e-Governance projects across the country and to visualize the status of utilization of various e-
Governance applications running across the country.

eTaal provides visibility to the number of e-Transactions in national and state level e-Governance
services being provided in the country. The e-Transaction count for services registered on eTaal
portal has been increasing on yearly basis and 3020 eServices from 21 Central Ministries and all 36
States/UTs and 20 Mission Mode Projects (MMPs) have been registered with eTaal as on 21st June
2016. This reflects the government-wide acceptability of eTaal. Around 1600 crores e-transaction
count have been recorded so far since the inception of the project in 2013.
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Government is implementing digital India programme as an umbrella programme to prepare India
for knowledge based transformation into a digitally empowered Society and knowledge economy.
Government has also proposed to implement “e-Kranti: National e-Governance Plan (NegP) 2.0”
under the digital India programme with a vision to transform e-Governance for transforming
Governance and keeping in view the need to utilize emerging technologies.

The eKranti or NegP 2.0 framework proposes new and substantially revised models of
implementation and service delivery. NegP 2.0 envisages government wide transformation by
deliveringall government services electronically to the citizens through integrated and interoperable
systems via multiple modes.

The present eTaal system deals with quantitative analysis only. As per discussions held in the
Apex Committee meeting on e-Governance, it was highlighted that eTaal portal, which captures
e-Transactions for various MMPs / e-Governance projects should be improvised to capture the
qualitative aspects as well.

In view of eKranti framework, a plan is afloat to develop eTaal 2.0 to address the qualitative aspects
of service delivery, thereby, bringing in the concept of ‘QUANTILITY’, which means ‘QUANTIty” with
‘qualITY’.

For the improvisation of the application, the following features are planned to be incorporated
under eTaal 2.0:

¢ Weighted average system for various services - A system is being developed for assigning
appropriate weightages for various categories of eServices for qualitative analysis of the service
data and ranking of projects and states on standardized parameters. The strategy is to define
parameters to measure service quality and then assign weights and develop frameworks.

e e-Service directory - To facilitate the view of e-Services being delivered across the country, e-
Service directory is being developed. The e-Service directory provides the details of e-
Governance application delivering the service along with the details of spatial spread for a
given service. It helps citizens in finding state level services grouped in a particular standard
service.

e Business Intelligence (BI) Tools - Bl will give extra edge to eTaal and establish it as the most
logical choice for monitoring and tracking the progress of various initiatives as well as decision
making by the government.

e State Portal- A personalized portal for states and union territories by the name of “State Portal”
is being implemented on the eTaal website. It helps citizen in finding state level services grouped
in a particular standard service.

* Mobile Application for eTaal- Mobile Application for eTaal is being developed and using this app,
currently, the users can get the information of e-Transaction count through their mobiles.

2 National Informatics Centre
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1.1 Purpose of the Document

The purpose of the document is to enable the user to identify e-Transactions, categorize various
services and effectively use the application. The user may further view the e-Transaction count for
various Central and State projects and MMPs as well as perform various analysis.

The document also aims at providing the users all the necessary information for registration of
their respective services and integration of the data from those services with eTaal.

1.2 Whatis an e-Transaction

Ane-Transactionis a transaction delivering public service using ICT tools to improve access, enhance
transparency and reduce response time while also satisfying all of the following four conditions:

a. Service is requested through electronic means (self-access or assisted access) including mobile
devices

b. Workflow/approval process is electronic

c. Database is electronic/digitised

d. Service delivery is electronic Across the Counter Services

In several instances, the relevant information is proactively collected, digitised, verified and stored
in digital repository and when the citizen requires the service, he/she can avail it immediately
across the counter. Since, such cases fulfil all the pre-requisites of an e-Transaction, these can be
considered as Across the Counter services.

1.3 List of Standard Services

A large number of services are being offered by various Ministries/ bepartments/ Organizations
at Central and State governments. However, the name of a particular service may vary across the
states. For example, the Record of Right (RoR) is known as Pahani, Khatauni, Patta etc. in different
states. For ease of classification, grouping and presentation in a uniform manner, the services have
been defined by NIC and MeitY as follows:

Sl. No. | Standard Service Description

1 Certificates All type of statutory certificates issued by government i.e.
Caste Certificate, Income Certificate, Birth Certificate etc.
come under this category.

2 Licenses and Permits Services related to licenses & permits like arm licenses, inner
line permits, etc. come under this category.

3 Land Records Services related to land registration come under this category.

National Informatics Centre 3
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SI. No. | Standard Service Description
4 Integrated Finance | Integrated Finance Management Services includes services
Management Services | related to finance management like treasuries.
5 Commercial Tax It includes services like dealers Registration, VAT Returns,
payments etc.
6 Utility Services and Bill | Utility services like electricity, gas, water, telephone etc. and
Payment their bill payment come under this category.
7 Social  Welfare and | It includes services like Sr. citizen, old age/widow pension,
Pension freedom fighter pension etc.
8 Transport It includes services like driving License Issue, Registration of
Vehicle, Transfer of Ownership etc.
9 Education Services like backward class scholarship, post metric
scholarship etc. are covered.
10 Public Distribution | It include services like Issue of Ration Card, Modification of
System details in Ration Card, etc.
11 Agriculture & Allied The services under this category are: Agriculture Market
Information, Agricultural Advisory Service, Animal Disease
Alert, etc.
12 Court and Judiciary It includes services like cause list, case proceedings, certified
copy of judgment/daily order, etc.
13 Election This service includes Electoral Roll Creation etc.
14 Police This includes services like FIR Lodged, Missing/ Lost persons,
etc.
15 Personnel and Admin | Thisincludes services like Employee Training, posting/transfer,
ACR status monitoring, etc.
16 Grievance This includes services like grievances Received & Redressed.
17 RTI This group includes any e-transaction related to RTI Act.
18 Information Service It provides data/knowledge/information on various services
offered through dial.gov service, forms download, Govt.
Programs and schemes etc.
19 Property Registration Services related to registration of property acquired or
transferred come under this category.
20 Health Services like Child Registration, Pregnant Women Registration,
Patient Registration, etc. come under this category.
4 National Informatics Centre
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Sl. No. | Standard Service Description

21 Rural pevelopment Services like Job Card Issued, Job bemanded and Job Provided
under MGNREGA are included here.

22 Employment This includes services related to registration of potential
candidates/ unemployed youth etc.

23 e-Procurement ltincludes services like No. of Bidders Enrolled, No. of Tenders
Created, No. of Bids Received, etc.

24 Industry and Commerce | Itincludes services like Registration of Companies, Registration
of LLPs etc.

25 Urban development | It includes services like Flat allotment and municipality taxes

including  Municipality | by State development authority.
Services

26 Passport & Visa Services | It includes services related to passport and visa.

27 Financial Inclusion It includes services related to financial inclusion.

28 Skill bevelopment It includes services related to skill development.

29 State Specific Services | There are certain services that are specific to a particular
state. Those services are not found in other state. Such
services come under this group.

30 Other Services Services which are notincluded in any of the above mentioned
standard services are covered under this group.

1.4 List of Category of Services

Services being offered by various Ministries/ bepartments / Organizations at Central and State
Governments have been classified into six categories, namely;

a. Category A comprises:
i. Allstatutory services
ii. Payment of taxes by citizens (Income Tax/VAT etc.)
iii. Payment of subsidies/ Scholarships/ Social benefit transfers (DBT etc.)
iv. Non-statutory services

v. Services delivered under PpS/Rural development schemes

b. Category B comprises Utility Bill payments (Water bill, telephone bill, electricity bill etc.)

c. Category C comprises other B2C Transactions (e.g. banking transactions, addition of mobile
numbers in do Not Call registry by Telecom service providers etc.)

National Informatics Centre 5
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d. Category D comprises:
i. Information access from various e-Governance Portals/Websites after login
ii. bown loading of forms

iii. Enquiry (such as Passport Status, dial.gov.in service, result of an examination etc.)

e. Category E comprises Repetitive government disbursements to citizens like social sector
pensions, MGNREGA Payment, DBT, and Scholarships etc. which are periodic in nature are to be
accounted in this category.

f. Category F comprises End-to-end services delivered through mobile device.

6 National Informatics Centre
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2. How to Access the Dashboard

The portal may be accessed using the following URL:

http://etaal.gov.in

Following Home Page will be displayed:

® m . Department of Electronics & Information Technology ‘@
Sgprrgaticn & Andhnin Laper Miniatry of C. jeations & Inf Technelogy, Government of India @

Home eTravsactionsView Analysis Ripor Service Divectory SuteFortal FAQs User Accolafes 1 Seectlagian v § D,‘.?_’{"f,‘,’{..’{{",‘f,’

National e-Transaction Count

Since 1** Jan, 2016 Since 1** Jun, 2016

3,20, 38, 15 3,558

Top 3 Staves of June 2016
AndbeaPradesh | Telangana | Gujerst | Xerala | Uttar Pracesh

@M is 8 web portal for disseménation of e-Transactions statistics of National and Top S States of Jene 2016
State bevel ¢ Governance Projects ingluding Mission Mode Frojects. | receives tramoction
statistics from web baced applications periodically on near real time bade. efaal precents
quick analysis of trassaction counts In tabulsr and graphical form 1o give quick view of
transactions done by varkous e-Governance peojects.

DoWNlOBds i #fewivwr & Toomwim Dovnmet (il +Tatt Db L) bt by

Ardbrn Talarce fugarst Warsbe | #oe

radesh  ne fradaih

. v s - ETransaction dats repcried oy teip $ U
india’govin Cesigred developed 3nd banted by

Ncf7
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3.

Functionalities of eTaal

Major functionalities incorporated in eTaal web portal are as follows:

1.

8.

9.

e-Transaction view of Central / State govt. Projects aggregated at various levels.

. Viewing e-Transaction count on the basis of standard service.

e-Transaction view for MMPs aggregated at various levels.

Viewing e-Transaction count on the basis of Across the Counter Service.
Viewing e-Transaction count of NOFN Service.

Viewing e-Transaction count on the basis of category of services.
prill-down feature to get detailed view of e-Transaction count.

Time line analysis of e-Transaction count across time-periods.

Graphical and Tabular presentation of e-Transaction count.

10.Service enrolment feature.

11.The homepage of eTaal displays the names of Top 5 Projects and States/UTs on the basis of

the monthly transaction count.

National Informatics Centre
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4. eTaal Home Page

° — Department of Electronics & Information Technology @
Ageregaton & Asaysis Liyer Ministry of € & hnology, oftnda ¥y

Mo nTunartion View Ansbyvia Bapect Sarvice Discacry StataPormal FAOn lhwe Acciades 3 Selectlangiage ¥ § DQ?'(",’,’.’{'.‘_’?

National e-Transaction Count

Since 1** Jan, 2016 Since 1* Jun, 2016

= [0 | = B | = 00
= [ -u,au,SJ,Ehu

Total Number of e-Services Integrated

nonNn
3.620

Top 3 States of June 2016
Andbea Pradoch | Tolangara | Gufprat | Xorabh | Uttar Pradosh

[ tﬂnl. & a weh aoetal for dissemination of & Transactions watisties of National ard Top 5 States of June 2016
State level e-Goremance Projects induding Mission Mode Pro ects, It raceives ransaction
statist ¢ feom web based applications periocically on near real time basis. e1aa presents
quick analysis o transactinn counts in tabulie and graphical form 1o ghve quick view of
transactions deee by various e-Governance projects.

Downloads  dus «fe e & fadean Daemest (g #The btrn C“"’""'
Arnie Tolasge Bgersl Xerpia Ut
Wadesn “ ettt
- v s e e Transaction duts reported By seapecttes Sate, Mirkitry/Depitimen]
india’govin Cetignad, deceopes and Sosted by

(NBCEE

eTaal Home Page

Home Page Menu Bar

o
° Bectonk Trensection Department of Electronics & Information Technology ‘sél'
Aggregation & Analysls Layer Ministry of Communications & Information Technology, Government of india (¥

Hoane e-Tramactions View Analysis  Report  Service Ditectory  State Porlal FAQs  User  Accolades "' Selocilanguage ¥ ' D.D/"”".’.’"‘{/"
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1 Home This is the landing page of eTaal.

2 e-Transactions View It shows the e-Transactions of various eServices under the
following categories:
i. Central Govt Projects
ii. State govt Projects
iii. Standard Services
iv. Mission Mode Projects
v. Across The Counter
vi. NOFN
vii.Categories

3 Analysis It shows the different type of graphical analysis on e-Transaction
data. The various categories of analysis available under this tab
are as follows:
i. Time Line Analysis
ii. Comparative Analysis
ii. Line Chart Analysis
iv. Analysis of Services

4 Report The Reporttab onthe eTaal homepage shows the different types
of reports generated on the basis of the services e-Transaction
count. The various categories of Reports generated under this
tab are as follows:
i. State Wise Transaction Per 1000 Population
ii. State Wise Transaction Per Services
iii. Category Wise Transaction

5 Service directory It provides the view of eServices being delivered across the
country. The users can search for the relevant services on the
basis of following search parameters:
i. Typei.e State, Ministry & All
ii. Selectthe relevant State / Ministry / All
iii. Category
iv. Standard Service
v. Service Name

6 State Portal The link “State Portal” on the eTaal dashboard, allows the
users of different states to view the e-Transaction counts. This
interface contains separate links for all the 36 states and union
territories. The link of individual states further redirects the
user to the individual state portal from where a user can view
the total transaction count and the e-Transaction count of the
various standard services integrated with the specific state.

10 National Informatics Centre
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7 FAQs The FAQs link on eTaal Menu provides the responses to Users
on few of the general queries pertaining to eTaal application.
The queries responded to comprise of:

. What is e-Transaction?

. What are the e-Transaction Categories?

. What are the Standard Services?

. How to get e-Transaction count on SMS?

. What is Across the Counter Service?

. How to register e-Service?

. How to write Sample Web Service in .Net?

0 N ol AW N

. How to write Sample Web Service in Java?

8 User The User menu provides the following two links:

i. Sign up — This enables the new users (State/Ministry/Other)
to sign up on eTaal

ii. Login — Registered users can login to eTaal from here. It
enables the users to login to eTaal with their registered email
id and password

9 Accolades The menu Accolades provides the following two sub-menus:

i. Awards- It provides the updates on the various awards as
won by the project

ii. News- This section provides the news pertaining to eTaal as
published in leading newspapers and from other sources

eTaal National e-Transaction Count

This section of the eTaal Homepage provides the integrated, near real-time aggregated view of
e-Transaction statistics for the following:

1. Since starting of the current year
2. Since starting of the current month
3. Total number of e-Services Integrated

The counter provides the e-Transaction count,consolidated on near real-time basis, for all the
e-Services integrated with eTaal.

The counter also provides the total number of e-Services integrated, the count of which gets
updated every time when a new service is approved and integrated on eTaal.

National Informatics Centre 11



eTaal- User and Technical Manual

The screenshot of the same is attached as below:

National e-Transaction Count

Since 1% Jan, 2016 Since 1% Jun, 2016

X : ':q':c"‘:

Total Number of e-Services Integrated

=S non
.J,UBU

Top 5 Standard Services of May 2016
Rural Development | Agriculture & Allied | Commercial Tax | Courtand Judiciary | Utility Services and Bill Payment

The homepage of eTaal displays the names of Top 5 Projects and States/UTs on the basis of the
monthly e-transaction count. The details of the following are displayed as a moving slider updated
on monthly basis:

e Top 5 States of Month 2016

e Top 5 Central Projects of Month 2016

e Top 5 Standard Services of Month
2016 Top 5 States of June 2016

e Top 5 Central MMPs of Month
2016

e Top 5 State MMPs of Month 2016

e Top 2 Union Territories of Month
2016

The homepage also displays the
graphical view under each of the ;:‘;:';‘ T“'r‘::"‘ Gujarat Kerala pr::::;h
above data as a moving slider updated

on monthly basis.
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Just below the details of Top 5 Projects and States/UTs on the basis of the monthly e-transaction
count, the section of homepage provides the description of eTaal as below:

@m is a web portal for dissemination of e-Transactions statistics of National and State level
e-Governance Projects including Mission Mode Projects. It receives transaction statistics from web based
applications periodically on near real time basis. eTaal presents quick analysis of transaction counts in
tabular and graphical form to give quick view of transactions done by various e-Governance projects.

Downloads =3 @Taal User & Technical Document =3 €Teal Brochurs m Android App

The downloads section on eTaal Homepage provides links to download the following User
documents:

i. eTaal User & Technical bocument
ii. eTaal Brochure

iii. Android App

National Informatics Centre 13
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5. e-Transactions View: Menu Tab

5.1 TABS

TG Sl Siale GovtProjects  Standard Services  Mission Mods Projests  AcrossTheCounter NOFN Categories

Various types of e-Transactions are displayed in each tab, ‘Central Govt. Projects’ being the default
option displaying total number of transactions between two user-defined dates (From date and To
Date). By default, display is in tabular format which can be changed to Bar Chart and Pie Chart by
the user.

1. | Central Govt Projects | Thistab enables the userto view e-Transaction count of all Central
Govt. Projects.

2. | State govt Projects This tab enables the user to view e-Transaction count of State
Govt. Projects.

3. | Standard Services This tab enables the user to view Standard Service wisee-
Transaction counts.

4. | Mission Mode Projects | This tab enables the user to view e-Transaction count of various

MMPs.

5. | Across The Counter This tab enables the user to view e-Transaction count of services
delivered Across the counter.

6. | NOFN This tab enables user to view e-Transaction count of services
delivered on National Optical Fibre Network (NOFN).

7. | Categories This tab enables the user to view Category-wise e-Transaction
count.

5.2 DATE WISE VIEW

1. Select required tab from the above mentioned tabs under the “e-Transactions view” menu tab.

. 01-01-2016 ] far Dat
munboun f e e 5 Ousiay Type  Tabular Data V|
NFORMATICS . /
21-06-2016

g = [ Subric

=

Type From-Date & To-Date in the text boxes or select dates from calendar (by clicking on calendaricon).
2. Select the display type between Tabular data, Bar Chart and Pie Chart

3. Click Submit button.

14 National Informatics Centre
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5.3 CENTRAL GOVT. PROJECTS

@m W:‘m - Dopal‘t't:wnl of Ele(itonlcs & lnformjflon Tech n?‘l:ﬁz g

Huw = tansativen View Awalysis Rewonl  Servive Diwoiny  Stwn Purdsl FAGs  Acculedes  Cosrlind Us 2§ Select Longuoge | ¥

Comtral Govt Prowcts

Chote Cant Hrngecte Blandard Corviéos  Manin Made Prvjeets  AsrsaathoCummder NN Categarinn

R v e 1 1063l FO. Of €1 TANGICUONS: 92,08,50,515
1 Arriculture 3B.22.37.38
2 Corriral Public Werks Departenent (CPWD) 793,461
2 Co-oparstive Ranis 008631
- e 4235400672
3 Dwgt. of Ad s ol and Puslic Or (oanra) 32,351,330
. Capt. of Pemiions and Pentioners Welface (Uo¥ sad Pw) 3.2
7 Dept. of Parsonnsl and Trainkng (OePT) 17,363
s Dol gov 701
- Durnctorste Genaral of Forsign Trade [Ty
10 a Penchayet 621941
a1 w-Procuremant 12,2239
12 Food and Ol Sopphes 20,98,514
13 Hesth 2,06,66,187
14 i om, Vise and Foreig: Regr & Traching (IVPRT) 18507453
15 inceme Iax £,50,08 431
1c Jewrvan 1y : Ufe Cartfi for Py 393963
7 Judisiary 244100070
1E Uahour and Employmaent L118%a
EE] AMCAZL 1,50.72¢
20 MANREQA 15,85.043
ey NIC Servens $,170
2 NIEUT ane
2 Pussport 16862020
28 pownsl Seevices 28,5085
25 Public Distribution System 2049530
20 Public Finandal Management Sytem 1,74,55.,0%0
27 Railway Lasenvarans theaegh ROTC 107419477
28 Teleeommunications 1,50,40,805
pa) Travspon 63,390,384
0 urs %4,20,101
Total e-Transactions 92,64 56,515
raict = E B
o |2
prathpoy
D) Lt tndia e s Sty (o eBrpameat L i
B

This tab enables the user td view e-Transaction data related to Central Govt. projects.

e e-Transaction data between two particular dates is filtered out and displayed by delecting the
‘From date’ and ‘To Date’.

e Same data can be viewed in bar chart and pie chart, by selecting display Type in the drop-
down list provided below the chart.

e Each service can be clicked to further drill-down for details.
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5.3.1. Drilled-down Central Govt. Projects

Central Govt. Projects can be further drilled-down by clicking on Project name. Following is the
drilled-down view of CSC Project.

o M Diectroate Traniadien Department of Electronics & Information Technology Wi
Argregation & Ansbyais Layer y of C. i B Ink jon Yechnology, G of India

Voma eTramsactions View Asalysis Repon  Service Disectory  State Potal FAG  Accolades  Contact Uy 2 Solect Laaguage | ¥

Larral ekt WToyects UM

Stat Gont Projecte  Standard Servcee  Mesion Mofs Prajects  Across TheCaunier NOFN Casopenies

d . I
{ § through C5C | 19tal no, of e I rantactiont: 1,25,11,W0

D L
v AR AN 04 T 2100
LOMTCode Was  ®5arvics Wae

nas Na. ol e Transactssas
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a Arumachal Pradess 1392
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° D 33,050
10 Goa sc2
1 Qujarat FELETH
2 Maryans 70,361
13 Himachal Pradeth 18,708,098
e 1amral and Kashmie 18,898
15 Jhacikhard 31,799,007
i Karratabs 183,35 047
7 Kerala 20,437
12 Lakenadwaes 1c0
19 Mashvya Pradech 17,646,407
20 Mataraditra 38,234,233
21 Manipur €,0c0
2 Maghalays EER LY
23 Mizeram es
24 Negeland 3304
2 Odisha 7898
e Puduchery 7,440
27 Punje 3,40,229
28 Rajonthan 71.73,858
29 Sikkm 57
30 Tarmdl Nadu 288521
31 Telangana 3,080
2 Tripura 4,630
a Urear Pradesh 2,94 866
24 Uttarabhand 1,463
as West Baagal 107,812

Total e-Tranzactions 4,25,41,900
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State wise View of CSC project
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@ w S T Department of Electronics & Information Technology
Aggregation & Arabp Lyer Micistry of © ications & infermation Technology, G efIndia
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Service wise View under CSC project of State Arunachal Pradesh
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OMT Code wise view of Services under CSC project of State Arunachal Pradesh
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5.4 STATE GOVT. PROIJECTS

The ‘State govt. Projects’ tab enables the user to view the e-Transactions count of e-Services in
various states. The table can further be drilled down to view the distribution of e-Transactions
of e-Governance projects implemented in respective states segregated on the basis of Standard

Service types.
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This tab enables the user tq@ view e-Transaction data related to State govt. projects.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.

e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e FEach state can be clicked to further drill-down for details.
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5.4.1 Drilled-down State Govt. Projects (Standard Service Wise)

Each state can be drilled down to get e-transaction count of standard services. Following screenshot

shows e-Transactions for the state of Andhra Pradesh, as an example:

@ M S Department of Electronics & lnlgm.\at!on Technology g

ALUeEIN0N & Anadyss Layer Munisiry of © & T of India

——

Nome e-Transactions View Asalysis Repont  Servics Ditoctory  State Pental FAGs  Accolodes  Comtact Uy 4 Select Language ¥

State Sovt Projects » Andhva Pradesh

Standard Service(s) of Andhra Pradesh Total no. of e-Transsctions: 73,74,02,9353
Foeer: 03412036 Tor 13.08.3016 . x { i

MeeSewa

1 Certificates 24,26,119
2 Uicenses and Parmits 625
3 Land Reverue §7,57,435
& Commercial Tax 1,44,43,950
L] Utility Services and Bill Paymant 72,22,830
6 Social Welfare & Pession 123
7 Urban Devek Incloding Municipality Services 2,538
g Passport & Visa Services 1334
s State Specific Services 33,685
10 Other Services 876,537
11 Grevawe 22,723,168
12 Praparty Registration & Hows Tas s
13 Health 190,832
1 Rursl Developmant €6,90,94,062
15 Employment 2
1% Industry and Commerce 4,053
17 Transpart 12,13,060
1 Education 0,048
13 Public Distsibution Systen 511,800
22 Agriuliure & Alied 133
11 Slection 2,81,52,048
2z Poliie 1334831
Total e-Transactions 73,74,02,933
et | 03-00-20.0 B Oupty e | Tabuler mu:]

oA Preyhyps
el
(NBCH D o

20w T

Submit
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e Same data can be viewed in bar chart as well as pie chart, by selecting display Type in the drop-

down list provided below the chart.

e FEach standard service can be clicked to further drill-down for details.
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5.4.2 Drilled-down Standard Services under State Govt. Projects

Each state can be drilled down to get e-transaction count of standard services. Following screenshot

shows e-Transactions under the Commercial Tax Standard service for the state of Andhra Pradesh,
as an example:

@ et Tetathin Department of Electronics & Information Technology @
Agegition shnology, G

& Ansdysis Layer Manistry of G & informath X ofindia (433

Ty

Home e-Transsctions View Asalysis Report  Secvics Cirectory  Stawe Poral FAGs  Accolades  Comtact s {' Select Language ¥

Zate Covt Frojects » dnghn Pradesh « Commernal Tes

Conteal Govt Prsjecte lﬂm Stacdard Servoes Migsion Maode Progects Acvoss Thel ownder NOEN Categenes

Servicels) of Commarcial Tax under Anchra Pradesh | Totalno, of e Transacions: 1,44,43,980
Froom 03.01. 2018 Toc 29 062018 -

- | Neofelramsacnom |

Onling Reghtration of Buiines Firma 3394 21 Jun 2016
Onlina Waysill Utilination Submisdon 506 21 Jun 2036
Sales Tax Reimbursement 217 18 Jua 2016
Tax Collection (Mo Data - With/Without Tax N 795 21Jun 2016
VAT/TOT Collection 1,44,38978 20 Jun 2016
Total e-Transactions 1,44 43,980

,
" oA W N e

et |01-C1-2016 B

NIC o — e
ot

©-Trinsachon cata reportad by respective State/MinistryDepartment ~ o o
O 2ienay o R ot bf Ao i
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e Same data can be viewed in bar chart as well as pie chart, by selecting display Type in the drop-
down list provided below the chart.

e FEach standard service can be clicked to further drill-down for details.
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5.5 STANDARD SERVICES

This menu option displays consolidated count of e-Transaction for the Standard services. It shows
consolidated e-Transactions count pertaining to both Central and State projects. The user can
further drill down to see “State-Wise details of the selected Standard Service”. Following screenshot
shows Standard Services.

@m PR P W e Departmant of Electronics & Information Technology
PREregaton K Anasbyst Liper yol T [ Tochnelogy otinda ¢
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B s [_letalno. of e ransecticns: 4, 260262 |
A e S L D8
3 CorsPeates 4,97,06073
3 Lisnnens mad Parmbe ez aar
* 1 nned Pavanion 11,0494 189
& Intugrated Firance Massgement Servicon 2,20,5999
s Commarcisl Tex 30,36,7265%
. Uslity Services 3nd Bill Paymert 118160850
7 Sacial Wetam & Pensian £,12,11,888
) Transgart 2,08,00,448
2 Chucazon 3,7338022
0 Fublic Bintribution System 238712861
' Agrisdvurs & Alad 47,92,04110
2 Courr and Judictary 13326976
1 Thection 3,959,933
i Police 1322234
i Parronnel a0d Admin 49789
" Srlevance 4,17 981
az Ll 18251
12 Fieperty Pagiitranon & Moue Tax 47622
2 Hanlth 2,85,62,704
20 T e 1,14, 87 88 931
28 Employment 2213139
2 aProcureament 20,%393¢
23 industry and Commarce 31,08470%
24 Urhan Davelapment Induring Municipalty Santces 11727
23 Passport s Vine Services 3,01,92.307
24 Finaciel inzhusion 1L,8529
2 30 Ocvelopre mt 42631
e Cenre Spanhe Sarvsar 14,77,78 601
E2) Oihwt Sarviams IARLAE SN
Tortal e-Transactions 3,26,69,28,396
&m‘% ron "::”‘““ & Owen e Tdndow Nt ®
B s
@ Dinteal tmdia & Trarsacton 5::::@.‘\:.4 ::::;e:‘ :::c::::m.’omf‘m:« é'— .-..a..—.......
[INBC |1 2T

e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.
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5.5.1 Drilled-down Standard Services

Standard Services can be drilled down to get the State view. Following screenshot shows Drilled-
down Service Classification of the standard services ‘RTI” and ‘Land Revenue’.

@ M eheiaionkc asssacilion Department of Electronics & Information Technology @

Sg5TeRIOn & ASMIyS Lies Manisry of & disgy, Government of Inda (433

Nome wlransactionsView Ansirsis Report Service Dinctory StsePorel FAQs Accolsdes Coetactthy 20 Seiect Langesge ¥

Standard Sarvcas > AT
Contra Govt Projects  Shals Gort Propeets Mosis Mode Frajects  Actnoss TheCourter WOOs Cotegorses

State{s) under RTI

PO €L O3 J0I8 19 2LoRINIe

| Totalno. of e-Transactions: 18,251

| Ne. ele Trasuaction

Total e-Transactions 18,251
o 03032054 B Oowtorpe  Tahlar Nafa ¢
CI38 ==
o | 25.06-3016 = S bt
0 ana vy
Dilitert ferchle © Dontactia daia repocted by respective State Minitry/Oetartment -'.;:_':;:__,_
¢ D.\.‘!T Ty Sl Degrad dewiopid dod hoited vy 5 - oo

Drilled-down Standard Services to show RTI for various States
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[3 Himachal Pradash 546,305
7 Haryana 231673
Karnataks 441018
L) Mahaachera 41589571
i Manipur 2
R 8 Madhya Pradah 43,335,567
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Drilled-down Standard Services to show Land Revenue for various States
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Department of Electronics & Information Technology
Nanistry of & Technology, of indla
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Services) of Andhra Pradesh under Land Revenue [ Total no. of e-Transsctions: 57,57,300
Froem 03012014 Ve 13 085018 CO L O3 L AN AT A LS 5L
| Bervice Name | Na af & Trausacilons |
1 Apaeals On Demarcetion L] 21 Mar 2018
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] De2d Onlime w77 18 May 2018
5 Derarsation n 10 May 2018
3 FMB Copy 228329 21)un 2016
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. 01613016
[:m y s . (038320 ] Gy type TaDAM DOt V]
e | 21:08-2010
i T — =3
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Drilled-down Standard Services to show Land Revenue for various States

The services listed in red color indicate that the data for the same has not been updated since last
30 days.
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5.6 MISSION MODE PROJECTS (MMPS)

This menu items enables the user to view the e-Transactions count for various National, State
and Integrated MMPs across the nation. Following screenshot shows transaction of Mission Mode
Projects in tabular form.
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e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.

¢ |tcan be clicked to further drill-down for details.
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5.6.1 Drilled-down Mission Mode Projects

Mission Mode Projects can be drilled down to get the status of MMPs across various states.
Following screenshot shows drilled-down view of e-District MMP.

o M T Department of Electronics & Information Technology @
Agzregation & Anadys Layer Ninistry of G & shnalog: ot india @
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11 Tamil Nadu 2093313
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13 Uttarakhand 385383
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e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

¢ We can change time period for displaying data by changing From date and To pate and clicking
on Submit button.
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@ m Otk T Department of Electronics & Information Technology @
AZEregaan & Analysik Layer v of C & h

€Y, Government of india

Home eTransactions View Analyss Roport Service Uirectory Stawe Poral  FAOs  Accolades Comtoct Us 2 Select Lasguage ¥

Wisson Mode Prejects > o-Oustret > Kanaes

Conval Gevi Projects  State Gow Proects  Stwedand Servces Across TheCoustsl NOIN Categaiies
Standard Service(s)
frore 03012000 Yo 508 008

I Totsl na. of e-Transacticas: 63,08,165 |

1 Land Revenve 218,495
2 Utity Services and 34| Payment 52.70,774
3 Sate Specilic Servicer 257,19
a Certificates 449,096
3 Orvarne 01

Total e-Transactions 63,04,105

foeut | 01 01 2018 -] Burin Ty Tautar Data [¥]
O3 s

w 21062015 = Subait
120-Mme rYvY)
o, @ Trintacthon €ata wportad by reipy 2ote/ /Do 3 R e i Yo
@'-“’{,‘-’-’—1‘ Doigned, doveloped and hosied by o V- St arinen st

htl

Standard Service-wise Details of Selected state under Mission Mode Projects
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Service-wise Details of Selected state under Mission Mode Projects
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5.7 ACROSS THE COUNTER SERVICES

It includes services meeting the e-Transaction criteria or are assisted services delivered across the
counter. Following screenshot shows the states providing across the counter services.
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23 Fuducherry 5,600,143
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e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.

¢ |tcan be clicked to further drill-down for details.
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5.7.1. Drilled-down Across the Counter Services

Across the counter services can be drilled down to view services under particular state. Following
screenshot shows services of Goa.

L] M Uactronic Tearma:tion
AQUeINON & Arayss Layer

Department of Electronics & Information Technology
Anisiry of G & 7

of india

Wome e-Transactions View Asalysis Repont Service Dicectory SiatePertal FAQs Accolodes Comtact Us S Sebect Language ¥

AcrosTheCountsr » Goa
Cenaal Govt Progecs Sane Goat Projeces Standert Senvices Mission Mode Progects Acrass TheCounter NOEN Categories
Across the Counter Services providad by Goa Total no. of e-Trarsactions: 2,77,738
Froe; 0301200 To: 71 062016
| Bervice Nama No. of o Traasactions |
1 Caste e-Services Nocth 3818 20 Jun 2016
2 Commeecial Tax Ketum 1,39176 38 Jun 2018
3 Divergence e-Servicet North 1491 20Jun 2016
B Income o-Services Necth 65 10Jun 2016
s Onlne Payment of Commercial Tax 3,683 18Jun 2016
6 Resdence e-Services North 26,201 203un 2016
7 Statutory forms of Commercial Tax 1,03,304 18Jun 2016
Totel e-Transactions 277,738
O1.0L 2016
my ' s pgiintnd = Snptertyve  Tabular Dau:]
e w noswis  E Subemt
12D Amas Pvy
Y o TiamaecUon lats reprr ey Ly bespetlive State/Mesli 1/ Onpur [Hred
¢ 2pisal fogka Desigaed, desvioped ard homted by
> Bt

e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.
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5.8 NATIONAL OPTICAL FIBRE NETWORK (NOFN)

It includes e-Services under National Optical Fiber Network (NOFN). It provides State wise, District
wise, Block wise and Services wise e-transaction count of e-Services. Following screenshot shows

State wise e-transaction count:

Fegetion & Andyi Lipet Minisiry of C e

@ w T Department of Ellect.rgnlcs & Information Technzl:)gz g
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Statals) providing o-Secvices through NOFN [ Totel ina oF c-Transextions, 40,633
From: 0381200 Yo 13082018 L -

No ol ¢ Transactioas

i
1 Anehra Pradesh 3%
2 Rajssthan 52,992
3 Tripura 2,13
Total e-Transactions 40,633
et | 01-03-2018 = ety Type  Tatider Data V
NIl o .
- w |2-052016 = Subest
o v e
Oiwitat India € Transaction deta repored by respechve State( Moty /Depertmeet =7 tverss oGomresste Py
[ Pwnes b Sopmey Desigred, denioped acd hosted by é’-\.. st e
L

A

State wise view of e-Services Transaction count under NOFN

e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.

e |t can be clicked to further drill-down for details.
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5.8.1 Drilled-down view of NOFN

User can drill down states providing e-Services through NOFN to view District wise transactions.

o M T Department of Electronics & Information Technology W
ALUEEIN0N & Aradyss Layer Nunisiry of C & chnal of ndia &
Nome e-Transactions View Asalysis Repont  Servics Ditectoey  State Penial FAGs  Accolodes  Comtact Uy 4 Select Language | ¥
ROFN Services > Andbra Pradeh
Cennad Govt Projects Sane Goant Projeces Standert Senvices Mission Mode Progects AcressTreCounter ﬂ- Categories
::?:ﬁ:)v;‘l:m':m ’.""'"‘ State providing e-Servicee through NOFN l Total no. of e-Transactions: 5,900
S| Ditrict Name | N ule-Tramecthons
1 Visakhapatmam 3,908
Total e-Transactions 3,908
unr | O1-01-2016 = SupteyType  Tabtuler :»u_\:l
NickEs =
| 2052016 = m
Dt e € TrnsacHOn L2 ePOrad by FESPRCTIvE SNt/ MITKSTIY/ DRparment = S o Oomresnse s
(3'“-' e Desigad, deavoged wrd herted by S
n

District wise view of e-Services Transaction count under NOFN

e Same data can be viewed in bar chart and pie chart, by selecting display-type in the drop-down
list provided below the chart.

e The user can change time period for displaying data by changing From date and To Date and
clicking on Submit button.

e |t can be clicked to further drill-down for details.
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User can drill down districts providing e-Services through NOFN to view Block wise transactions.

of Iedia
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Block wise view of e-Services Transaction count under NOFN
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3 Current Adasgal [ Pahani 22 213un 2016
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e-Services under NOFN Block
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5.9 CATEGORIES OF SERVICES
Services are classified into six categoriesi.e. A, B, C, D, Eand F:
1. A-Statutory and Non Statutory Services
2. B-Utility Bill payments
3. C-Business to Citizen (B2C) Services
4. D-Information Services
5. E-Social Benefits

6. F-Mobile governance

Following screenshot shows transaction of categories in tabular form.

@ M T Department of Electronics & Information Technology @
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View of e-Transactions count under various categories
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5.9.1 Drilled-down Categories of Services

Following screenshot shows prilled-down view of category B service “Utility Bill payments”.
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Drilled-down view of category B service “Utility Bill payments”
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Categories of services can be further drilled down to view services under the particular category.
Following screenshot shows Drilled-down view of the services under category ‘B’ for the Chandigarh
State.
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e Same data can be viewed in bar chart as well as pie chart, by selecting display-type in the drop-
down list provided below the chart.
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5.10 OTHER GRAPHICAL VIEWS

fron® | 01-01-2016 & OupinyType [ETETAEE)

NI e — Bar crar
ENTRE o | 21-06-2016 g Pie Chart

(0O Mt ¥YYT)

In addition to Tabular view, the User has an option to view the e-Transactions count data under
following types of graphical view:

1. Bar Chart
2. Pie Chart

This graphical view is available under all the following categories of e-Transactions view as explained
above in details:

1. Central Govt Projects
2. State govt Projects

3. Standard Services

4. Mission Mode Projects
5. Across The Counter

6. NOFN

7. Categories
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Bar Chart: Following screenshot illustrates the graphical representation of e-transaction count for
State govt. Projects in Bar Chart form.
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e Each 3D column bar depicts states identified by different color.

¢ Height of each column bar shows total transactions occurred in that State, during the period
specified by user.

e FEach state can be clicked to further drill-down for details.
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Drilled-down Bar chart of Standard Services of Haryana
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Drilled-down Bar Chart of Transport Services under Haryana
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Pie Chart: Following screenshot shows transactions (Sate govt. Projects) in Pie Chart form.
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e Each 3D Pie piece depicts states identified by different color.

¢ Size of each Pie Piece shows total e-Transactions recorded in that State, as compared to the
total number of e-Transactions recorded for all the states during the period specified by user.

e FEach Pie Piece can be clicked to further drill-down for details.
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Drilled-down Pie Chart of Standard Services of Haryana
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6. Analysis: Analytical Charts

The user can access various analytic charts on eTaal portal for the review of e-Transactions under
the following categories:

1. Time Line Analysis
2. Comparative Analysis
3. Line Chart Analysis

4. Analysis of Services

The relevant screenshot for the same is shown as below:
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6.1 Time-line Analysis

This option enables the user to view the e-Transactions count over a period of time. Following
screenshot shows details of e-Transactions in tabular form.

° M IS L2 Department of Electronics & Information Technology W
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Tabular view of Time-line analysis

e Thistable can be further viewed in detail by drilling down as:
o Months of particular year.
o Weeks of a particular month.
o Services in selected week of a particular month of a particular year.

¢ Same data can be viewed under following types of graphical display views for all the above
mentioned drill down views by selecting display-type in the drop- down list provided below the

chart.
1. Barchart,
2. Pie chart,

3. Line Chart
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Line Chart view of Time-line analysis
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Drilled-down Time-line Analysis to view Standard Service Wise Transactions
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6.2 Comparative Analysis

This menu item enables the user to perform an analysis of the variation in e-Transaction count over
a period of time e.g. number of e-Transactions in the current year as compared to the number
of e-Transactions recorded in a selected year. Or comparison between number of e-transactions
recorded in a particular month this year with respect to the number of e-Transactions recorded in
the specified year for the same month.
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The above graph shows the variation in e-Transactions recorded over months of the year 2016.
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The user may perform an analysis of number of e-Transactions recorded between two different
years (Month Wise) by selecting the years amongst which the comparison is to be made through
the drop down lists.
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6.3 Line Chart Analysis

User can perform Year Wise, State Wise and Service Wise analysis of no. of e-Transactions by
selecting desired year from the drop down list. Following screenshot shows the Year Wise analysis
for the year 2016.
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Following screenshot shows the State Wise analysis for the year 2016.
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Following screenshot shows the Standard Service Wise analysis for the year 2016.
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6.4 Analysis of Services

User can perform Service Wise analysis of no. of e-Transactions by selecting desired year from
the drop down list. On opening the screen for Analysis of services, the user will see by default
the bubble chart/analysis for the Standard Service “Certificate” during the year 2016.Following
screenshot shows the Analysis of services for the year 2016 with the default service as “Certificate”.

® m DT Department of Electronics & Information Technoleogy w
Agprepron & Aas ayw Ministry of C s b 2. G ofindia (53

Home eTrmmsactionsView Asalysis Report Service Diectoey SutePorul FAGs Azcolades Commaclh 2 Selectlanguage ¥  Back To Main Ste

ARBNET v Ao of Servcm

S—
Year: [J0M8 V] teanimeset fenie =

Secvice Wise Analvuis
Yeari 2016

ey berary W [t e e soy Agat  Mxemow  Comer  Mowmoe  Secamosr

Note:
* Tha size of the Budde SHOWS the numBer of 1rvices under 12andard 1arvices

* The STAACAT 34rvICHs Can Be SeMCTed from drop-cown Fat for anaysa

SN0 SICE reported by respeCtive STate NNy Depariment - -
‘s Q! locte Dexgeed. develcpad mnd nemed by é"""’"“"

National Informatics Centre 55



eTaal- User and Technical Manual

The User can further select specific services from the drop down menu for the comparison and
analysis among specific number/type of services.The size of a bubble displays the total number of
projects under a particular standard service. The screenshot for the same is attached as below:
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On selection of the multiple services from the drop down the data for only the selected services
would be displayed as bubble chart for the analysis. The reference screenshot is attached below.
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7. Report
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The user can access the following types of reports on eTaal portal:
1. State Wise Transaction Per 1000 Population
2. Central/State Wise Transaction Per Services

3. Category Wise Transaction
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7.1 State Wise Transaction Per 1000 Population

This report provides the details of number of e-Transactions captured for per 1000 population of
each of the 36 States/UTs as per the format shown in the attached screenshot. The user has the
provision to select the date range for the period for which the report needs to be generated.
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The report can be further sorted by the userin ascending and descending order to view the ranking
of the States on the basis of e-Transaction % share.
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7.2 Central/State Wise Transaction Per Services

This report provides the details of number of e-Transactions captured per services and also the
e-Transaction % share for the Central and State Projects.

The User has the option to select and generate the report under following two categories:
1. Central Wise Report
2. State Wise Report

The following screenshot provides the search parameters available to Users for the generation
of report for Central Wise and State Wise Transaction Per Services. The user has the provision to
select the date range for the period for which the report needs to be generated.
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Report for Central Wise Project
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The report can be further sorted by the user in ascending or descending order to view the ranking
of the Central Projects on the basis of e-Transaction % share.
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Report for State Wise Project
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The report can be further sorted by the user in ascending or descending order to view the ranking
of the States on the basis of e-Transaction % share.
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7.3 Category Wise Transaction

This report provides the details of number of e-Transactions captured under various categories of
e-Services (A,B, C, D, E, F) for the Central and State Projects.

The User has the option to select and generate the report under following two categories:
1. Central Wise Report

2. State Wise Report

The following screenshot provides the search parameters available to Users for the generation of
report for Category Wise Transaction for Central and State Projects. The user has the provision to
select the date range for the period for which the report needs to be generated.
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Central Wise Report
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There is a provision for users to sort the report in ascending or descending order to view the
ranking of the Central Projects on the basis of the total count of e-Transactions inclusive of all the
categories.
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StateWise Report
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There is a provision for users to sort the report in ascending or descending order to view the
ranking of the State Projects on the basis of the total count of e-Transactions inclusive of all the
categories.
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8. Service Directory

In order to facilitate the view of services being under taken across the country, a Service directory
has been developed. Service directory helps citizen in finding state level services grouped in a
particular standard service. It provides the details of e-Governance application delivering the
service such as name of dept., description of service etc., also provides the details of spatial spread
for a given service. The user can view the service directory and search for relevant information for

the services.
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An external link to eTaal Service directory has been added on digital India Homepage.
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9. State Portal

A personalized portal for states and union territories by the name of “State Portal” isimplemented
on the eTaal website. It helps citizen in finding state level services grouped in a particular standard
service.
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The link “State Portal” on the eTaal dashboard, allows the users of different states to view the
transaction counts. It is internally managed and allows a comparable analysis of the states on the
basis of the transaction counts available on eTaal.

This interface contains separate links for all the 36 states and union territories. The link of individual
states further redirects the user to the individual state portal from where a user can view the total
transaction count and the e-Transaction count of the various standard services integrated with the
specific state.
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The below screenshot shows the State Portal of Delhi:
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The User can click on e-Transaction View to further view the drilled down view of Standard
Services of pelhi
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10. FAQs

The “FAQs” Menu on the eTaal homepage provides responses to Users on few of the general
queries pertaining to eTaal application.

The screenshots of FAQ section are attached as below:
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11. User Sign Up and Login
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The new user needs to sign up on eTaal portal to create the login details before proceeding to the
service enrolment page. Once the user has successfully created the login credentials, he may click

on the login link as provided under the “User” Tab of eTaal homepage. User Login

N
eTaal Admin Login
Registerad Emall ID
Password
Enter below code
Forgot Passworg?
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12. Service Enrolment

Service Enrolment is reserved for administrator for approving the Project entry, Service entry and
Enrolment of web services by owner of the project. This option could be invoked only after login
through Admin Login.

_\‘
Registered Email 1D
Password
Enter baiow code
m Forgot Password?
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12.1 Sector/Project Entry

Entry of the project is done by the owner of the project. The owner needs to specify the Project
name along with the person who has requested for the entry of it. Screenshot of the project entry
page is shown below:
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Once all the details of the person along with the Project name are entered, it can be saved by
clicking on the Save Button. Complete list of the projects can be viewed by clicking on the ‘Show
List" Button. Clear Button is used to clear the details already entered in the current screen. The
Approve Button is used to approve the list and save it permanently in the database.
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12.2 Service Entry

Entry of service is done by the owner of the project. He/she needs to specify the Service name
along with the person who has requested for the creation of it. Screenshot of the service creation
page is shown below:
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Service creation consists of two sub-sections:

1. ‘Service Reported By and Service details’ Section: In this section, details of the person who is
reporting the service is entered. The name, designation, contact no. and email id is captured.

Also, details of services are entered in following format:

a. Select Project, Category (A, B, C, D, E, F), Major Service (Standard Service), Minor Service
(Sub Standard Service).
b. Enter local name of service to be added and brief description of the service.
c. Check whether the service is across counter or mission mode project.
2. ‘e-Transaction Benchmark’ Section: All the benchmark are required to be fulfilled by the
e-Service to participate in eTaal which are as follows:
a. Service is requested through electronic means including mobile devices.
b. Workflow/approval process is electronic.
c. Database is electronic/digitized.
d. Service delivery is electronic.
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12.3 Modify Service

After the successful creation of service by the owner under the “Service Entry” link as explained
above, if required, the owner can modify the service details under the “Modify Service” link of

Service Enrolment. The screenshot of the Modify Service screen is shown as below:
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12.4 Web Service Enrolment

Web service can be registered by owner of the project. He/she needs to register the Web Service
along with the details. This module is smart enough to identify and verify the correctness of the
input parameter and output parameter.
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Data exchange in eTaal is based on web service. This page is used to add new web services/URLs
in following steps:

1. Select type of web service: Whether it is Web Reference Based or Web URL based.

Select State and Project Name.

Enter the complete URL of web service.

Enter ‘Web Service Name’ (Name of the class used in web service) and press ‘Invoke Service’.

System will show all the methods available under selected web service.

I

Select the desired method name, system will show all the input parameters available under that
selected web method. At the same time, it shows Return type of the method.

7. It provides Test Area which accepts the value of the input parameter and tests the output of the
service using ‘Get Data’ button.

8. Click on ‘Save URL’ button to save the web service in eTaal application.
Once the entire process as stated above is complete, the service is ready for integration with eTaal.

Before integration, the e-Service is subject to validation and approval by the National Level Project
Management Committee (PMC). Similar Committees exist at the level of States and UTs.
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13. Approval

Steps for Service Approval by State Project Management Committee

For the Approval/Rejection/Modification of the service as enrolled by the User, the State Admin
needs to login to eTaal using its login credentials. The login screenshot is shown as below.

eToal Admin Login

HRAd

m Forgot Passwoed?
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Once logged in, the State Admin is required to click on the Approval tab in the menu bar as shown
below:
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The State Admin needs to review the service details and accordingly click on Approve/Reject/
Modify by clicking on Radio Button as shown in the below screenshot wherein;

A—Approve
R — Reject
M — Modify
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The State Admin can review the services and accordingly “Accept”, “Reject” or “Modify” the service.

In case of Approval of service by the State Committee, the State Admin needs to select the
radio button “A” and on clicking the “Submit” button, this service is forwarded to National eTaal
Committee for approval.

For the approval of service, the service needs to be approved by atleast two State Committee
members.

The State Admin needs to enter Remarks in case if “Reject” or “Modify” is selected, highlighting
reason for rejection or modification of the service requested.

The service needs to be rejected / approved by atleast two out of three State committee members
while it can be requested for modification by any one member.
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Steps for Service Approval by National Project Management Committee

On Approval of the service by State Committee members, the service is forwarded to National
eTaal Committee for approval.

To initiate the service approval process, the National eTaal Committee member needs to login to
eTaal using its login credentials. The login screenshot is provided as below:

eTad Admin Login

The National Committee members need to review the service details and accordingly click on
Approve/Reject/Modify by clicking on Radio Button as shown in the below screenshot wherein;

A—Approve
R — Reject
M — Modify
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The National Committee just like the state admins needs to enter Remarks in case “Reject” or
“Modify” is selected, highlighting reason for rejection or modification of the service requested.

The service needs to be rejected/approved by three out of the five national committee members
while it can be requested for modification by just one member.

After 3 levels of service Approval by the National Committee, this service is forwarded to Service
admin for data verification of the service.

Steps for data Verification

After approval of the service by the National Project Management Committee, the service is now
under data verification stage and needs to be approved by Service Admin.

For providing approval under verification stage, the Service admin needs to login on eTaal using his
login credentials as per the below screenshot.
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e Vol A LOgin

SEMVICEATNIY

The e-Transaction count of the service is checked and verified for a specific period of time and
if the count is less than or equal to the average count acceptable for the service, then Approval
is given by the Service Admin to make service live on eTaal portal. However, in case the count is
greater than the average, the service provider is questioned regarding the same through mail.
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14. Technical Specifications of eTaal

Technical Specifications

Description

Technology

Microsoft Technologies with WCF, ASP.NET
Framework 4.0, C#.Net

Operating System

Windows Server 2008 R2 Enterprise Edition

Database

SQL Server 2012 R2

Analytical Tool

Fusion Chart

Browser Supported

I[E 7.0 or above, Mozilla Firefox 3.6 or above,
Safari, Chrome 15.0 or above

Reporting

HTML Reporting

Minimum System Specification

Any desktop, laptop, tablet and mobile phones
(Android/Windows/iOS, etc) with internet
Access

Unicode Compliant

Yes

Concurrent Access

Yes
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15. Architecture

eTaal is broadly categorized into the following three components:
1. Dashboard Server Connector (DSC)

pashboard Server Connector (DSC) runs as a service on Central Server and acts as watchdog
to pull the e-Transaction count from various servers located at State and Centre.

2. Dashboard Client Connector (DCC)

pashboard Client Connector (DCC) runs as a service on the Servers which are providing the
e-Transaction count details.

3. eTaal Portal

eTaal Portal is a web portal to give view of dashboard.

.. - -‘?/ i \ : National e-Transaction Count
=1 |
Data Center 1 E o L s Since 1¥ Jan, 2016 Sinze 1% Jun, 2016
.' =] 3,218, 50,898 60,430,200
Cata Center 2 oce \l- e ) =l arnt o 5 - S oevies: hegraiod
R 3020
Sl

Architecture of eTaal

In the architecture of eTaal drawn above, one dSC and multiple dCCs exists. One dCC is for each
application.
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16. Guidelines

This section provides guidelines for application administrator / developer to create Client Connector
and deploy on their servers.

16.1 Prerequisites for participation in eTaal
1. Server on which the data that needs to be integrated with eTaal resides must be on Internet.

2. The application whose data needs to be integrated with eTaal may be on any operating
environment (Windows/Linux; SQL Server/Oracle/MySQL/PostcreSQL; .Net /Java/PHP etc.)

16.2 Steps for creation of Client Connector

Client Connector may be Web Service, WCF service or URL based data sharing application. Client
Connector may be written in any language(C#, VB.Net, Java, PHP etc.). Creation of Client Connector
will consist of following steps:

1. Creation of Web Service or WCF service or URL based data sharing application

2. Creation of ‘Stored Procedure’ in the database which will give count of e-Transaction to web
connector

3. Writing of the code to access stored procedure created to get the e-Transaction count.

= ) & .
= e
— e

()

16.3 Specifications of Client Connector
The specifications of Client Connector are given below:
Web Method Name: e-Transaction Count

Input Parameters: The web method created for the purpose will have following parameters:
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S.No. | Parameter Name Format Example

1 Transaction date dp/MM/YYYY 23/11/2012
2 User Name String MeitY

3 Password String XYz#S36F

Response Type: The web method will return either XML or dataset.
Format of XML:

<?xml version="1.0" encoding="utf-8" ?>

<eTaal_State>
<Response ServiceCode="A001102200002" Count="23" LocationCode="08"/>
<Response ServiceCode="(C008104800004" Count="56" LocationCode="09" />
<Response ServiceCode="B005104200005" Count="92" LocationCode="13" />
<Response ServiceCode="A016105900007" Count="31" LocationCode="31" />

</eTaal_State>

Format of dataset:
This will have following set of data: Service Code, Service Count, Location Code

Error Code Returned by Service

S.No. | Error Code Error Description

1 -1 Transaction date parameter is missing
2 -2 Wrong credentials

3 -3 Data is not available on this date

16.4 Development and hosting environment

1. Client Connector can be created in any of the programming language i.e. Java, C#, VB. Net,
PHP etc.

2. It can be hosted on any web serveri.e. IIS, Apache Tomcat etc.
16.5 Post deployment steps
1. The porton which the service is runningis required to be opened for eTaal Server Connector.

2. Share the URL of Web Service with User Name and Password to eTaal Administrator.
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16.6 Data pulling mechanism and assumptions

Enrolment of web service by user

1.

Web service is created by user and hosted on server where project (State/Central) related data
resides.

. Port opening request is made to provide communication between servers (i.e. from Project

server to eTaal server).

. Enrolment of web service is done from enrolment page (in Admin Corner) of eTaal.

eTaal Process of data pulling from a project

1.

Port opening request is made to provide communication between servers (i.e. from eTaal server
to the project server).

. Approval of registration by Project Management Committee (PMC).

. eTaal fetches data on daily basis by invoking web service with current date as parameter and

following data is obtained:

a. List of services provided by project on given date.
b. Transaction count.

c. Date of transaction.

d. Location Code as per census (if any).

. The Process of invoking web service is done as per schedule determined by the user during

enrolment and data is updated (in case of zero transaction of service, no data is updated) in
eTaal.

. Forprojects havingirregular data updating services, web service is invoked by eTaal, it will check

for last update (date/time) and pull data from that date.

. Reconciliation of data between eTaal and project server to be combined once a week.

Assumptions

1.

The web service could be hosted on live server or on intermediate server, as defined during
enrolment.

. Data updated on the project server is accumulative during the day and is reset to zero at 00:00

hrs.
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16.7 Sample Codes
Sample Code in .Net

Interface

[ServiceContract]
public interface IeTaalService

{

[OperationCentract]
[FaultContract(typeof(InvalidCodeFault))]
int eTransactionCount(DateTime TransactionDate,String UserName,String Password);

Implementation of interface

public class eTaalService : letaalService

{
#region Call StoreProcedure and Fetch Transaction

string ConncctionString - System.Configuration.lonfigurationtettings.AppSettings[“connectionstring”];
public DataSet eTroansactionCount(Dateline TransecticnDate, 5Strirp UserNome, String Password)
{
try
{
var parms = new SqlParemeter(3];
paras[0] = new SqlParaseter("@TransactionDate ", TransactionDate);
parms[1] = new SqlParameter("@UserName”, UserName);
porms[2] = new SqlParameter("BPassnord”, Password);
return (SqlHelper.ExecuteDataset(ConnectionString, Commendlype.StoredProcedure, “SP efransactionCount™, parms));

catch (Exception ex)

{

throw new Faultixcept longinvalioCoderaulto>(new InvalldiCodelault(ex.Nessage), new Faultlesson(ex.Message));

}

Sample Code in Java

package in.nic.exchange.actiony
impert in.nic.oxchange.db.D3Connection?

import java.s=ql.Connection;

import java.sql.Preparsditazemsnt;
import java.s=ql.Re=ultSet:

import java.=ql.SQLException;
leport java.sql.Statenent;

import java.text,SispleDateFormat;
impert java.util.ArvrayLiaty

imporst java.util.Datey

imporet java.util,HashMap;

public claasas ExchangeWebService |

public Arrayuist<nashrapcsString, rloat>> countdegiscrationsAclivitywilse(Uvate date) |

Connection con = null;

PreparedStatement patm:t - nuall;

ReaultSet ra - null,

System.out.println(“date = " ¢ date)¢

String query = "select name, sum(transactions) a3 total_trns fxom refactivity ra left join
(seloct * frem dashooard where trndate = ?) db on db.activity=ra.code group by ra.code,ra.nims order by
ra.code:":

SimplebateFormat formatter = naw Simpledateformat ("yyyy-MM-dd"):

String d = formatter.format (date)s
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ArrayList<HashMap<String, Float>> result = new ArraylList<HashMap<String, Float>>()’
HashMap<String, Flcat> map = null:
try |
con = DBConnecticon.getConnection{™™,""):
atmt = con.prepareStatement (query,
ResultSet .TYPE_SCROLL INSENSITIVE,ResultSet.CONCUR_UPDATABLE);
patmt.setString(l, d)s
rs = patmt.exscuteQuery(query):
System.out.println(®query = " + query):
while(ra.next{)) {
map = new HaahMap<String, Float>():
map.put {ra.getString{“"name”), rs.getFlcat("total trna®));
result.add(=ap)s

}
| catch(SQLException agle) |
aqle.printStackTrace()
| catch(Exception e) |
e.printStackTrace():
) finally (
try |
rs.close()s
patmt.close()s
con.close():
} catch (SQLException e) ¢
// TODO Auto-gensarated catch block
e.printStackTrace():

s sw yawEsEwaEE Y F 2§

map = new HashMap<String, Float>({):
map.put{ra.getString("name”), ra.getFloat("total_trns®)):;
result . add{map);

|
) catch(S5QLException sqle) |
aqle.printStackTrace(}s
) catch(Exception e) |
e,printStackTrace|():
) finally |
try |(
rs.close ()
pstmt.close ()
con.cleoae():
| catch (SQLException &) |
// TODO Auto-generated catch block
a.printStackTrace()s

}

return null:

public float countRegistrations(Date date) (

Connecticn con = null:
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Statement stmt = null;

ResultSet rs = mull;

System.out.println("date = " + date};

String query = "select sum(transactions) as trns from dashboard where trndate='";
SimpleDateFcrmat tormatter = new SimpleDateFormat ("yyyy-MM-dd"):

Slring d = formdller. formdl {dale);

System.out.println("date — " 4 date);

try {

mwommy
r

con = DEConnection.getConnection("",
stmt =
con.createstatement (ResultSet.IYPh SCROLL INSENSITIVE, ResultSet.CONCUR JPDATABLE) ;
query +-d + """;
rs = stmt.executeQuery(query):
System.cut.println{"query = " + query):
if(rs.next()) {
return rs.getFloat("trns"|;
} else {
return 0;

}

} catch(SCLException sgle) |
sgle.printStackTrace():

} catch (Excepticn e) {
e.printStackTrace():

G T =L P, i

| finally {
try |
ra.closel}:
stat.close();
con.close() s
| catch (SQLException &) |
// TCDO Ruto-generated catch block
e.printStackTrace()s

I

return Oy
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17. Accolades Tab

® Dtical s Departmcnt of Electronics & Information Technology %
Aggregation & Analyss Layer y of G & inf Technology, Government of india
Mome o-Transactions View Asalysis Report Service Dicectory State Portal FAQs u-..-' Selectlanguage ¥ § DP{&”‘."’.’ fodla

National e-Transaction Count

The “Accolades” tab of the Menu Bar highlights the details of the “Awards” and “eTaal News”
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The “Awards” section under “Accolades” highlights the details of the awards won by eTaal project

since its inception.

-

30
® m Gk e Department of Electronics & Information Technelogy W‘
AgSregation & Analysls Layer Ministry of & tnf Technology, Goverrmant of lsdia (%%

Mome e-Trarsactions View Ansdysls Service DWoctory  Service Encolmest FAQs Accolades Comtact Us 4 Select Longuage ¥

Change Paviwoed

Awards

SKOCH Flatinem Award 2013 SXOCOH Order of Merit 2013
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The “eTaal News” section under “Accolades” highlights the news articles and announcements
pertaining to eTaal as published in the leading newspapers.

® m e Department of Electronics & Information Technology %
Agaresation & Awhpis Layes v of ¢ & ind chnol ofindin 433

Home eTramactions View Analysis  Service Directory  Service Exvodment  FAQs Accoiades Cortact Us {‘lhﬂ{llwr7
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Cestral Govt Prajests
eTaal News
G\ Tradning on e-Taal held
S NN The Arusachal Times, 27 May 2016
o \ 2 A'&
Indda Is 2t the tipping paint of a digital revelution: Ravi Shankar Prasad
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18. Contact Us

The “Contact Us” tab on the Menu bar provides the contact details and the email id of eTaal
Support team.

The relevant screenshot is attached as below:

@ Bectronic Transaction Department of Electronics & Information Technology @

Aggregaton & Anatyss Liywr Miniatry of C ications & Inf ion Technalogy, Government of India &

Kome e Trandactions View Amalyds  Servics Dissctory  Service Envolment FAOs  Accolades . Selact Language ¥

Chasge Passwoed
Contral Govt Progety

Address :

A-Block, CGO Complex, Lodhi Roed

New Delhi - 110 003 India

Telephone No.011:24303511

For further enquary, please contact es a1 etsal/atinc(dot xn
.90,‘”‘,, Il e Traniacton data roperted by respectve State/Minitry/Department e s
§ WV =t Oesigred, deveioped and honted by =X 2N =

INBCE
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19. Select Language Tab

&
® e Department of Electronics & Information Technology @
Aggregation & Anabysls Layer M yof € tions & Information Technology, Goverament of India dﬁ

Home e-Transactioos View Analysis Report  Secvice Directory  State Poral  FAQs  User Accohdn ‘ i’lof‘f.”."{.l,"d.’,a

National e-Transaction Count

The “Select Language”tab of the Menu Bar provides the user with the option to select between the
languages “English” and “Hindi” to view the website.
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For further information, please contact:

etaal@nic.in
sethi@nic.in

op.gupta@nic.in

A [ ] A

R IVIF

National Informatics Centre
Ministry of Electronics and Information Technology
Government of India
New Delhi-110 003

http://www.nic.in
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